Postal Regulatory Commission

Submitted 8/10/2011 1:16:04 PM
UNITED 3 TATES Filing1D:74623

B rostaL service Accepted 8/10/2011

Official Record Index

Item

No. Description _Date Entered into Record
1. Request/approval to study for discontinuance 02/15/2011
2. Notice (if appropriate) to Headquarters of suspension N/A

3. Notice (if appropriate) to customers/district personnel of suspension  N/A

4. Highway map with community highlighted 02/18/2011
5, Eviction notice (if appropriate) N/A

6. Building inspection report & photos of building deficiencies N/A

7. Post Office and community photos 03/09/2011
8. Form 150, Postmaster Workload Information 03/09/2011
9. Worksheet for calculating work service credit 03/09/2011
10. Window transaction record 03/08/2011
11. Record of incoming mail 03/08/2011
12. Record of dispatched mail 03/08/2011
13. Administrative postmaster/OIC comments 02/18/2011
14. Inspection Service/local law enforcement vandalism reports 02/18/2011
15. Post Office fact sheet 03/09/2011
16. Community fact sheet 02/18/2011
17.  Alternate service options/cost analysis 03/09/2011

18. Form 4920, Post Office Closing or Consolidation Proposal—Fact Sheet
(with past three fiscal years of total revenue and revenue units) 03/09/2011

19. Analysis of investigative findings/recommendations 03/09/2011
20. Questionnaire instruction letter to postmaster/OIC 03/14/2011
21. Cover letter, questionnaire, and enclosures 03/14/2011
22. Returned customer questionnaires & PO response letters 03/11/2011

23. Analysis of questionnaires 04/12/2011



UNITED STATES

F POSTAL SERVICE

Item

No. Description Date Entered into Record
24. Community meeting roster 03/29/2011

25. Community meeting analysis 03/29/2011

26. Community meeting letter (if meeting held prior to questionnaire) N/A

27. Petition and Postal Service response letter (if appropriate) N/A

28. Congressional inquiry & Postal Service response letter (if appropriate) N/A

29, Proposal checklist 04/12/2011
30. District notification to Government Affairs 04/18/2011
31. Instructions to postmaster/OIC to post proposal 04/12/2011
32. Invitation for comments exhibit 04/18/2011
33. Proposal exhibit 04/18/2011
34.  Comment form exhibit 04/18/2011
35. Instructions for postmaster/OIC to remove proposal 06/15/2011
36. Round-date stamped proposals & invitations for comments 06/23/2011

37 Notification of taking proposal & comments under consideration  06/15/2011
38. Customer comments and Postal Service response letters N/A

39. Premature Postal Rate Commission appeal and Postal Service response letter (if

appropriate) N/A

40. Analysis of comments N/A

41, Revised proposal (if appropriate) N/A

42. Updated Form 4920 (if appropriate) N/A

43,  Certification of record 06/21/2011

44.  Log of Post Office discontinuance actions 06/21/2011

45.  Transmittal to Vice President, delivery and retail, from district manager, customer service
and sales 06/23/2011

46. Headquarters’ acknowledgment of receipt of record 06/23/2011

47. Final determination transmittal letter from Headquarters



P

UNITED STATES

POSTAL SERVICE
Item
No. Description _Date Entered into Record
48. Instruction letter to postmaster/OIC on posting 07/07/2011
49, Round-date stamped final determination cover sheets 08/10/2011
50. Postal Bulletin Post Office Change Announcement form
51. Appeal letter 07/25/201 ‘i
52. Public notice postings on appeal (if appropriate)
53. Postal Rate Commission opinion on appeal affirming final determination (if appropriate)
54. Vice President, delivery and retail, instruction letter
55. Letter to customers
56. Notification to local Address Management Systems (AMS) to update AMS database

57.

Announcement in Postal Bulletin



LUMITED STATES

POSTAL SERVICE
Official Record Index

Item

No.  Description Date Entered into Record

1. Request/approval to study for discontinuance 02152011

2, Motice (if appropriate) to Headquarters of suspension MN/A

3, Motice (if appropriate) to customers/district personnel of suspension  N/A

4, Highway map with community highlighted 02/18/2011

- Eviction notice (if appropriate) MN/A,

6. Building inspection report & photos of building deficiencies MIA

7 Post Office and community photos 03/08/2011

8. Form 150, Postmaster Workload Infarmation 03/09/2011

g, Worksheet for calculating work service credit 0:3/09/2011

10.  Window transaction record 031082011

11. Record of incoming mail 03/08/2011

12, Record of dispatched mail 03/068/2011

13. Administrative postmaster/OIC comments 02182011

14. Inspection Serviceflocal law enforcement vandalism reports 02/1872011

15.  Post Office fact sheet 03/08/2011

16. Community fact sheet 02/18/2011

17.  Alternate service options/cost analysis 03/09/2011

18 Form 4920, Post Office Closing or Consolidalion Proposal—Fact Sheet
(with past three fiscal years of total revenue and revenue units)  03/09/2011

19.  Analysis of investigative findings/recommendations 03/09/2011
20. Cuestionnaire instruction letter to postmaster/OIC 03142011
21.  Cover letter, questionnaire, and enclosures 03M14/2011
22, Returned customer questionnaires & PO response letters 031172011

23.  Analysis of questionnaires 04/12:2011



UMNITED STATES

POSTAL SERVICE
Item
MNo. Description Date Entered in ord
24, Community meeting roster 03/28/2011
25,  Community meeting analysis 032872011
26.  Community meeting letter (if meeting held prior to questionnaire) NI
27. Petition and Postal Service response letter (if appropriate) M/A

2B. Congressional inguiry & Postal Service response letter (if appropriate) N/A

29.  Proposal checklist 04/12/2011
30.  District notification to Government Affairs 04/18/2011
3. Instructions to postmaster/OIC to post proposal 0471242011
32. Invitation for comments exhibit 04/18/2011
33. Proposal exhibit ) 04/18/2011
34,  Comment form exhibit 04/18/2011
35.  Instructions for postmaster/OIC to remove proposal 08/15/2011
36. Round-date stamped proposals & invitations for comments 08/23/2011

37. Notification of taking proposal & comments under consideration  06/15/2011

38.  Customer comments and Postal Service response letters MFA,

38, Preamature Postal Rate Commission appeal and Postal Service response letter (if
appropriate)} NIA

40 Analysis of comments MNIA

41.  Revised proposal (if appropnate) N/A

42.  Updated Form 4920 (if appropriate) NiA

43.  Certification of record 08/21/2011

44, Log of Post Office discontinuance actions 068/21/2011

45, Transmittal to Vice President, delivery and retail, from district manager, customer service
and sales 0672372011

485, Headquarters’ acknowledgment of receipt of record 082372011

47. Final determination transmittal letter from Headquarters



UMITED STATES

POSTAL SERVICE
Item
Mo. ription Date Entered into Record
48.  Instruction letter fo postmaster/OIC on posting Q7072011

48 Round-date stamped final determination cover sheets

50. Postal Bulletin Post Office Change Announcemert form

51. Appeal letter 07252011

52. Public notice postings on appeal (if appropriate)

53.  Postal Rate Commission opinion on appeal affirming final determination (if appropriate)
54. \ice President, delivery and retail, instruction letter

55,  Letter to customers

58,  Motification to local Address Management Systems (AMS) to update AMS database

57.  Announcement in Postal Bullefin



LIMTED STATES
POSTAL SERVICE .
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V2152011

GAIL TIBA
DISTRICT MAMAGER
HAWEEYE PFC

SUBIECT: Authority fo Conduct Investigation

I request your anthanzation to investigate o possible change in postol services for the office in the 1A-02

congressional district.

Past Office Mame:
£perd Cinde:

EAS Level:
Finance Mumber:

County:

Proposed Admin Office:
AL Miles Away;
Mear Office Mame:

Mear Miles Awny:
Mumber of Customers:
Fos CHtice Box;

Genral Delivery:

Fuaral Boute (RR):

Highway Comtract Route (HCR);
Entermediate RR:

[ntermediate HCR:

City Delivery:

Tatal Cusiomers:

CHILLICOTHE
S134R-9014

51

181629
Wapella

OTTUMWA PO
7.0
KIEKVILLE PO
4.0

32
i
q
0
16
1]
]
48

The above office became vacant when the postmaster retired on 043001999,

Study for discontinuance request based on minimal worklesl, revenus, need for more operational efficiency

and the shality for the Postal Service to provide effective and regular service by an alternate means,

AMY BALIE
Manager, Post Office Operations

Approval o Stuedy for Discontinupnce;

GAIL DUBA

0252001

DISTRICT MAMAGER
HAWEKEYE PR

DATE

co: Area Marrger, Public 4ifairs and Comsianication



H"HT-ED Dol 136753
Em%* Page hbe 2

HOTICE OF POST OFFICE EMERGENCY SUSPENSION

A, Office
Mame:  CHILLICOTHE S A Zip Code: 52545
Area:  TWESTERM Oislricl. | HEWREYE PO
Congressional LHBTICL | 02 County:  Wapello
EAS Crade: B3 Finance Humber. 161629
Past Cffice: %] Classtfied Station ] Classified Branch [l cro []
* There was no Emergancy Supension for this office
Prapared by Karen Lenane Diada: QM 52011
Tie: HAWKEYE PFC Posl Office Review Coondinalor
Tele Ho: (318) 306-2802 Faox Mo il S



EWTEDSHTES RIICE SRT¥D
POSTAL SERVICE

- Ppge Kb X

MOTICE TD CUSTOMERS/MSTRICT PERE0ONNEL OF SUSPENSION

A, Office

Hama:  CHILLICOTHE Slate: 1A Zip Code: 5548

Aram;  VESIERN Disinct. | HAWKEYE PFC R
Congressional Lisinet: | Weig County: I

EAS Grade: ad inance Mu :

Post Office; [¥] Classibad Station ] Classified Branch ] cro []

Thare was ro Emergancy Supansion far 1his offics

Freganad Iy Faren Lanang Dale: Q252011
Tille: HAVEYE FFCG Post Office Review Coordinatar

. {319
Teda Mo {319) 3902902 Fax Ma: A00-E502



chillicothe, ia - Google Maps Page 1 of 1

Address Chillicothe, 1A | Get Google Maps on your phone

Gﬂt)gle maps @ Tt tha word “GMAPS” to 466453
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hitp://maps.google.com’mapsTi=adsource=s a&hl=en&geocode=&g=chillicothe. +Ha&aq... 2/15/2011
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Fige ME |
UMITED STATES
POSTAL SERVICE
Eviction Motlce
A, Dffice
MNarme:  CHILLICOTHE State: 1A Zip Code: 52548
Araa; Dminct | HBWKEYE PFC e
Congressional Disinet. | WA-02 County:  Wapallo
EAS Grade: 5] Finance Mumber 181 hed
Post Offics: [¥] Classified Station ] Classified Branch 5 cro [
Thers was no eviclion notice for this office
Prapared by Karen Lenans Date; Q830N
Tilles: HAWKEYE PFC Post Office Review Coardinatod
Tela No- (315) 3992002 Fax No: 219

JBB-5502



lem B B

LATED STATES
POSTAL SERVICE =
Building Inspection Report
A, Dffice
Mame:  CHILLICOTHE Stale: 1A Zip Code: 52548
Arag;  WESTERM Deiet AAWHEYE PFC—
Congressitng DISTCE W02 County. Wiapelic
EAS Grade 53 Firance Mumbeas. 181629
Post Offica: [¥] Classified Station ] Classified Branch Iz cro [
= There was no building inspection report nor photos for this office
Prepared by Karen Lenana Cate 051352011
Title: HAWKEYE PFC Past Ofice Review Coordinator
. EALH
Tede Na: (318) 398-2002 Faux hoc 389-5502




Front of Chillicothe PO

Back of Chillicothe PO




Dockel 135753

PS Form 150, Postmaster Workload Information Fage Nor 8
Pusl (Mice, 55t & Zip Code Pralmasiers Signabers [Cate
CHILLICOTHE, 1A 53548 JE2020 oRORR0T
Foosinc: Omce, State & Zp Gode Llnlll‘il:l Manages's Signalure Db
HAWKEYE FPFC, IO, 52406 KTEVDH DAMa2011
[[Check Bon)
WWasanGy Managemenl Fenme |_ RFR 2
E E = See Instructions on Rewerse
1
Cumesd Office Lavel 53
2.
Financs Numiber (=) 181620
a. .
General Dsfivery Farviliss Sarec - 0
dq
Past OMes BoxasCal Boxes Rented (19:18) 32
B.
Passile City Delvenes (R i
i 8 =
Administrative Rural Boxes Served (21-28) B
T
Interrrediate Foursl Bases Sarved el 18
& . (31-35)
Admirisirative Raspansbilty Torm Inlermediale Rural Boxes for Qier Dficas o
[-]
Admirisirative Highay ContraclStar Rouls Bezes Sanved il a
10 i
Inlerrnediae Higbwiay Conlract!Star Roule Bokes Sened -4y a
11
adminiiraive Responsiiliy for Intlermediale Highwsay CaniractiSiar Roule Boxes. for Ddher Ofices ta447) a
12.
Murmier of Carrier StasonaiBranches - i
13.
Mumiher of Finance Stations/Branches {a0-a1} o
18. ; [52-53}
Mumber of Cantracl Slations'Branches & Coreminity Pogl Offices ]
158, Dose OMios Expanance A Saasanal Viorkload? [box ome Cr ol yes, - ) 54
(i you answer Spes” of e auaslon, comlede ‘Seasanal Workioad' secion on rewsrss, | H
15k,
Duration of Expanence A& Saascanal Waorkload? fmmimum or 8 weekz) {54-56)
6.
Does Office Perlom Ouigorng Distrbuton for Qther 0%ces? (57} M
T
Does Offioe Pesforn Insoening Digiation for Other OticesT (58) M
18,
Deas Dffica Pedomrm Incoming Secondary Distributian for Other Cifces? el M
1B i
Do ¥ou Separabe All Incoming Lelter Size Mail to City & Rurad Carier Routes for Your Own Office? Wl M
Fiv) 5
D You Separate Al Incaming Flat Size Mal o Sty & Rural Camier Routes for Your Cram Office? Ll ]
.
3 DO ¥ou Have Responsiolity for Vehide Martstancs Faciilss? 162 N
n
Does Your Ciffics Hawve Adwinisirative Respongiblity for an Alr Transier Office L N
< !
Is Perlreasglar Lessar for Govemnmeant Owned Bulldng® L) M
4. fL]
Doizs Crtice Have MPLEMISPLEMT L
F=]
[Choe Diffice Digtrioule Food Stamps? [65) "

T
F& Foem 450, Januany 1882




Dockel 1357532

PS5 Form 150, Postmaster Workload Information Page Mbr B
Dawirg
Mormal Seaagnal Paniod

General Delivery FEMBAs Sarved 0 a
Pl Oifece BoxesiCall Bawes Fenled 2 n
Pexasida City Dalisaries i i
Administrative Fural Banes Served o o
Interresdkals Aural Booes Sereed 16 o
Admirisirative Responsibibby/Humisar Inksrmaediale Fural Baves o Q
administrative Higraay CentraciSiar Roule Boxes Ssrved o a
Intermediste Highway Conlrack'Star Houle Bawes Served o ]
Adminisiratye RespinaidlipMomber Inemmedais Higiraay Conriracy!

Star Route Boxes 4 il

instructions
Enier curan evaluated cfice leve 13, Erter the rormzge of oassifed finance statsns andior beanches (Wi

Entar tree 8 digit post cfice finance sumbar.
Enter nigmber of general dalivery families served

Enizs [2tal muriner of post offce bones 434 cal boves rented. Do
riot confume with the Eial sumber avalab'e. This oot shsuld e
chace bowes remed 5% clagsibes safonsorances a wel as the
i office inclading GPOE

5. Enber iowal possbie oty delvedss, The wia! regoried souid equal
the wral possile defverdes shown &n Feem 1621, Camer Route
fapard for e preyous scocunting pefiod

B Erder the numBer af st essiraive booes servec, Ths s the aum-
b of naral ros boxdes senved, wrthin ?Lr ZIF Cade ONLY by car-
Tigrs afrn sradvely reporing o you. Do nol mdude bokes on the
rmoutes which are in the ZIF Cade of an memredas of ce.

7. Eréer the simkss of intsemeciaie roal boxes served. This is the
rurser of rural borgs, within your ZIP Code, sened By § Came
admnisatwly meporting 10 Asclhes paRIREEler. For oedd me
mal mus: be mooming 0 your SNtk and sepaand bo e roUlEs
within your ZIF Code By jou oF FEUur BMSi0YeRE ONOT 10 cHTEr S8
GUENGING

B Enter te rumber of menrediate wural bozes for wch you are ad-
minstratieely responsible. This is e numbsy of bones senied oy a
camer adriratralively respensibile 1o you. but which ane beated in
the ZF Caste dor anacher office

B Enier the rumber of acministralive Sofvesy SonTac var s boos
s served. This is the total mrrser of 5137 routs boses senad wit-
in your ZF Code OMLY By & Somrasion for whom you  have
afrmissiraive respensibiny. Do not wchode boues on the —=des
whech 300 iR T e 21P Code of an inbemaduie alfice

I0. Enber the number of inbefmedive Rghaly conlac slar rous box-
e sEfjEs, TS B e el numser of siar roum boaes served ok
in your JF Code OHLY by a conTapor who acminstinely
repans & ancther Posimasier. For oredit tee mal must b2 ncom-
ing m your offior a7 separated i the conract moute by o of your
it 1

11, Enber 1he nufiber of mmermedigns highway coniracd star rous o=
&5 tor which you an adminsiragvely responside. This & the munt
bgr of boxes served by 2 contracier fer whom you ane
admnismatuely responsitée and which are eassd » the ZI° Code
of ancshed elfise

11 Entsr the =e~her of dassified sabces and'or branches Tl =e
carmaT daivary sEnice.

e ok —=

22 Fonm 160, Jamzary 1863 [Reverse)

15

21

)

caerier dedvary sereca) wgled By posld emoioyees.
Ensar the okl number of sonFas satons, naral stalons and cemiTunity
et ofoes,

A A renyac siation is 3 deaoned Snance uni Manned Dy non-posial
Bmplnyess

ie) A nral stbion I8 3 post office hewe oslvery uni seneced by a rural
CRmET

ol A& community sot ofos & 3 conmacd unit whicn provides series n
a smal community

Te recahe edh for 3 seasonal wordload =oreass the g shiwen on
the seatera workioad porbon of e fom et shew 3 23% Rorease
and et lest for 3 meicwm of B eeeis, The Chnstmas Season @ not
10 be comsideres 3% @ seasondl weekinad ncrease. Snould your Gffce
nave 4 sRascnd wenload noresse you should erder the enact furibes
ef weeks the season Bsis and compleis the seaschal woklaad portion
of the formn o itz entinety.

Guestices 18 Thiru 29 Should Be Arcwered ¥ [Yes) or N [N}

Diges. oifioe secassie massed cugsng mail ergnating in other sssod-
2% offices. to thres Sigl ZF 0ODE desgnaing cfors anclor area disii-
Bution cemers and Ssmonstai 3 ouong, taeng ans fandeling
caralcn T

Dows offoe separmie massed theee dige somed neoming mail o 3 fee
cigit sorl for obser assccinte ofices?

. Dises office separals msoming mal 10 camer routes for ofer asscoials

olbsec?

DOioes ofice separate all inooring letiee sigs mail 1 ey, noral andior siar
rouies?

Does oMics separas all inoom "Ef‘:.u 1o city andior rural e Pes
withepe anssianoe from an WPC

Do you hawe 3 wehicle prasntenaece Rysiity under yeur jurisdicion™
Do yous hars: an air Wansker affce unser your juriss coon®

Do ol scoulry A gowernmant-sanad buding and ease 3 porson of the
ma'ding 10 someone efze?

Ooes office cpetate a Muli=s Positien Leoe EHDH.JQ Macnne
|HFL£"|::|' Sregis Pesition Letier Sorting Machune | S EM]

Does your office dstribute food stamps




s . Docked 1357533 - 62548
Worksheet for calculating Workload Service Credit (WSC) for Post Offices Page Nbe 9
Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Mame: CHILLICOTHE
Oiffice Zip+4: S2548 0014 District: HEWKEYE BPFC
Activity WSCs
General Delivery Families Served (lem 3, PSForm 150) . .. ..... ..., Y ] 1.0 = 1]
Post Office Boxes/Call Boxes Rented (Hem 4, PS Form 150). . ... ..... .. .. . 32 xX1.0 L] 32
Passible City Deliverias {lem 5, BS Farm 1500 ... ... oiiin . 1] X 1.33 = Q
Adminisirative Bural Boxes Served (lem &, PEForm 150 .. .. ..o o0 o2 1} x1.0 = 0
Intermediate Rural Boxes Served {tem 7, PS Foem 1500 . . ... . o000 - 16 XO7 = 11
Administrative Respnnalhlhy for Intermediate Rural Boxes for Olher leﬁnes
(tem 8, PSForm 1800 ., ... oo oot s et s o R L
1] xX0.3 ] 0
Admlnlﬁtrﬂhﬁr Highway -E-u::nl:rar:t.l'ﬁm: Route Boxes SEI'uEd
(e @, PS Fomm 180 ..o ini i e
0 *1.0 = 0
Inh&rmdlane Highway Confract/Star Route Boxes Served
(Hem 10, PS Fom 1800 . . . ..ot ia i et e
: 0 xQT L] 4]
SAdminisiralive Responsibility for Intermediate Highway Confract/Star Route
Boxes for Other Offices (bem 11, PSForm 1500 . ... 0o iee e ie i 0 X03 = 0
Total Activity WSCs ... ..o v e oo 43
Revenue WSCs
First 25 revenue units:  1.00 x 25 units - 25.00
Maxt 275 revenue umils:  0.50 X 1 unils = 0.60
Mext TO0 revenue units: .25 X 0 units u 0.00
Maxt BO00 revenue waits: 010 X 0 il = 0.00
Balance of revenue units:  0.01 ¥ 0 umits = 0, 0
Todal revenue WSTs: 25.50
Activity WSCs a3 + Revanue WSEe = 2550 BasaWsCs 68.50 =EAS Grade [
Frevious evaluston: EAS grade 23
Effective date of change in service hours: [if approprats)
{when & vacancy exists, hours must reflect the appropriate EAS grade)
Workshest completed by:
KAREM LENANE HAREM. 5. LEMANE®RUSPS. GOV
Printed Mame Signalure
HAWKEYE PFC District Review Coordinator 03092011

Title

Crate
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Survey of Incoming Mail

Docket: 1367533 - G3548
Page Nbe: 17

Survey of Incoming Mall

{Record in Pieces)

Post Office Mame and Zip+d CHILLICOTHE 52544 - 8014

Drales Recorded 021192011 traraLigh 03042011

Crate Letters Flats FParcels CHbsr

Firsl First
Class Slandard Class Standard Priarily Standard
SHal - 02Mg 1 Q Q o a ¥] ¥] i]
Sun - 0220 4] Q 0 4] 0 8] Q 1]
Mon - D221 Q 4] ] 0 0 4] a 0
Tue - D2122 i ] ] v 2 4] 4] §]
‘Wied - 02023 14 ] 1] Q 1] 4] 1 4]
Thas - D224 L] 1 4] 1] 0 Q 4]
Fri - 02425 a ] 4] 1 Q a a
Sal - D228 a ] Q 1 4] 1 Q
Sun - 0227 | ] ] 1] 4] Q ] Q
Men - 02028 32 ] 3 a 4] a 1] a
Tue - N 19 0 i} ] i a ] a
Wed - 03/02 15 0 Z 0 0 i 0 0
Thu - 0303 13 1] [#] ] Q a 1 L]
Fri - 03/04 3 i] 1] ] 3 a 0 a
TOTALS 128 o =] ] 2] a 3 a
Daily Average 1146 0.d 0.5 0.0 0.7 0.4 0.3 0.0
Signature of Person Making Count: J52820
Frinted Mame: JE2820
Ceale: L308M
Conversion Rate
Letter hpe Total Pieces Per Foot Flat Type Total Pleces Per Foot

Manual Letters 227 Manual Flats 1%

Sudomated Letters 215 Autormated Flals 115

Sequenced Lotlers 2227 Sequenced Flats 115

Conversion rates are subject to periodic updatas which will be published and disseminated when applicabde,




Survey of Dispatched Mail
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Page Mo 17
Survey of Dispatched Mail
{Recomd in Fiaces)
Faogl Dffice Name and Zip+d4 CHILLICOTHE 52546 - 2014
Dales Recorded 02ME2011  through 03042011
Cple Lethers Flats Parcals Qiher
First First
Class Standard Classg Standard Friority Stardard
Sat - 0219 16 0 a o | i} 0 i
Sun - 0220 Q Q a 4] ] ¥ 4] 1]
Pl - 02421 Q LI ] 0 1] 0 Q i)
Tue - 02/22 17 a ] 1] 2 Q 0 Q
Wed - 02723 14 0 0 a 0 0 1 0
Thu - 02124 5 0 1 1] i a 0 0
“Fri- 02125 ) 0 i 0 1 0 0 0
Sai - 0226 7 o i i 1 a0 1 |
Sum - 02127 0 i Q ] Q {0 §] 0
Mon - D228 29 0 2 1] 1 4] i i]
“Tue - 03101 76 0 0 0 1 0 0 ]
Wed - 0302 14 0 2 0 i) 4] 0 0
Thu - 03003 15 o 0 0 0 a 1 ¥}
Fri - 03404 4 0 a0 0 3 Q | Q
“TOTALS 156 0 B 0 8 i 3 0
DCiaily Average 142 0.0 0.5 0.0 0.7 0.0 03 0.0
Signature of Person Making Count: Je2820
Printed Mamsa J52820
Daabe; AR




UMNITED STATES Dincker: 1357953 - 52549
POSTAL SERVICE « Page Nbr: 13

02/18/2011
QIC/POSTMASTER
SUBJECT: CHILLICOTHE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the Cl [ILLICOTHE Post Office. The list of
businesses should include small. part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the CHILLICOTHE Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to KAREN LENANE by 03/04/2011. This information will be
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

zlelelzlzlzls ]
ol =1 [==0 f= 0 == =13 (]} | %]

If vou have any comments on alternate means of providing services to the CHILLICOTHE
customers, please provide them below:

We have 2 elderly women who don't drive and will only get out when the weather is nice 50 | think
RR boxes would probably be better for them.

KAREN LENANE
Post Office Review Coordinator

Comments:

The Ottumwa Power Plant located just outside of town does some business with the PO. Also
Headwaters Resources located just outside of town does some business with the PO and they also
have a PO Box. A welding shop in town does business with the PO and they have a PO Box.

ce: Official Record



LUNITED STATES [hocker: 1347011 - 52548
POSTAL SERVICE « Page Hie- 14

02/18/2011
SUUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the CHILLICOTHE Post Office, 52548 - 9014, located in Wapello County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank vou for your assistance in this matter
KAREN LENANE

Post Office Review Coordinator
HAWKEYE PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record



EWTEJR'&TE Dacker: 1357933
POSTAL SERVICE » Page Hbr: 14a

02/18/2011

Donald Kirkendafl
Sherift

330 W 2™ Streer
Citumwa, Towa 5250

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concemning the possible discontinuance of the
CHILLICOTHE Post Office, 52548 - 9014, located in Wapello County. Please search your records for
any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by vour signature, title, and date.

Thank you for your assistance in this matter

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC

Enclosure: Return Envelope

/

Nbr records of mail theft or vandalism:

Wl ‘:g//fﬁ'/ r’.?--ﬁ/gff’ﬁ:;— %f/f

Comments/Findings:

ce: Official Record
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Post Office Survey Sheet Page Mhr 15
Post Office Survey Sheet
Pust (ffiee Mame CHILLICOTHE ZIP+4 5§2548-9014
Congressional District 1A-02 Dhate 3092011

I, Listspecific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms {if so.
where restroams are available), security, and other deficiencies or factors to consider.

M/A Manapement initiated study

L Is the facility sccessible to persons with disabilitiesT [ﬂ Wi j Mo
3 Lenss terms? 30-day cancellation clause?  Lease expires | 1/30/2013 - No termination clause
4, Are suitable aemate quanterss available for an independent Post Cffice? IT g0, where?

NIA Management initiated study

5, 1.est podential CPO sites,
HiA Managerent initiated study

6 Are there any postage meler cuskomers of permit mailers? D Yes E Mo
If vea, please identify them by nams and sddress,
MrA

7 Which career and noncareer employees will be affected and what accommodations will be made for them?
PRMRAIC 1 be reassigned or terminated

8 How is mall received and dispatched a1 the office and at what times? How will this be affected by discontinuance? Will & collection
bhox be retined? Will 2 locked pouch be utilized?

Ml is received around 5-30 by star rouse driver. Dispatched by star rowte driver around 4-40

How Post O1Tice boxes are installed? il
How Post Office boxes are used? 3
What are the window service hours? B3 - 1100 MK
45 = 09:30 5
What are the lobby hours? (W)= [ §:00 p=F
f:l10=1H:00 5
9, Have there been recent cases of mail thelt o¢ vandalism reported 1o the postmaster'OIC? Explain,

Mone




Post Office Survey Sheetconmmwa)

[eecker 151014
Page Mbr: |52

discontinsed? If s0, how? [¢] Yes [_] Mo

Current na fee box holders will have an increase in box rent if PO box service & continued in anather faciliy.

10.  What equipmsent in the Post Office Is not owned by the Postal Service {e.z., Past Office Boxes, furniture, safie)?
Momne
11.  List potential CBLparcel lockers sites and distances from present Post CMTice site,
M/A Management initiaked study
o A there any special customer needs? {Peaple who cannaot read ar write, who cannol drive, who have infiemitics or physical
“  handicaps, etc.} How can these people be accommadated?
Mone
13, Rural delivery HCR delivery
a What % current evaluation? K4
b. Will this change result in the route being overburnel? D Yes |F| Mo
1 =0, what accommicdations will be made 1o adjust the routs?
L. How many boxes and miles will be added to the route? 32, box 2 Miles
d. What would be the additional anmual expense if the route is increased” 4237
. What is the one-time cost of CBLparce] locker installation (id appropriake )7 i
[ At what time of the day does the carrier begin delivery to the community? T3l
Will this delivery time be affected if the ofMice is discontinued? (Y or M) [ ves [p] Mo
11 =a, havw 0
Are the Post Office box faes at the facility that will provide alternative service different from those ot the office 1o be
14.




Dacken: 1337533
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Community Survey Sheet
Past Office Name CHILLICOTHE ZIP+4 51548-9014

Congressionnl District 1402 Drase e E

i. Incorporated [E_ Yes D Mo

Lo<al government provided by: Mlavor and Counctl

Police proiection provided by Wapslly County Sheriff

Fire protection provided by Wapelle County Fire Department

Sehonl location: Eddyville, Ia Eddyville-Blakesburg School

b What population growih is expected? {Flease document your B |
Mimimal - Facilities Flanming Wehsite

3 What residential, commercial, or business growth is expecied? (Please documsnt your RALTGE]
Minimal - Facilities Planning Wbains

Histary. (A there any special historical events related 1o fhe commuity ]

Are there any special community evens o consider?

[z the Post Oifice facility a state or naticnal historic landmark (see ASm 3132357
Check with the feld real estate office when verifiation is resded.)

Chillicathe §s burial place of the oldest man W serve in the Civil War, Curtis King. Chillicothe is ancient Shawnes: Indian word
which means “principal place”

5 What i3 the peogrphiciecononic make-up of the commumity (e.g., retitess, commuters, selfeemploved. farmers)?
redines & farmers

Which nonpostal services are provided by the Post D4%ioe (.2, public bulletin board,

school bus stop, community meeting location, voting plaes, government fiarm distribution center.
[k employees of the office offer assistance 1o senior cilizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Bulletin hoard. Mo special assistance 1o senior cilisens aid handicapped.
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Highway Contract Route Cost Analysis Form Page Nbr 17

Highway Contract Route
Estimated Cost for Alternative Service

Office Mams: CHILLICCTHE
Office fip+4. 2548 9014 Dilatrict: H&WHEYE PFC

1. Enter the number of additional
boxes to be added fo the route o x 3,64 hours per year 0.00

7. Enter the number of additional
miles 1o be added to the route 0.00 x 10,40 hours per year 0.00

Total time added to the route 0.00

3 Enter the HCR haurly rate
(Contact Area Manager, Purchasing/Conracting
Officar) Q.00

Total additional compensation (HCR hourly rate x total time added to the route) 0.00




Rural Route Cost Analysis Form

Diockel: 135TRE3
Paga Mor 17a

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Mama: CHILLICOTHE
Office Jiped: 52548 -9014 Digtrict; HAWKEYE PFC
1.  Enter the number of additional
boxes to be added to the rural route 32
2. Enter ihe number of additional
miles to be added (o the roule 2.0
Total {additional boxes x volume factor)
3. Enler the nurmber of additonal bowxes
io be added fo the rural route 32
Ceniralized boees 00 x 1.00 Bim
Regular L route boxes Q.00 ¥ 1,82 Min
Regular Mon-L route boxes 32.00 x 2,00 Min
Total additional box allowance
4.  Enter the number of additional daily miles 1o be added 1o % 12 Mileage
the rural route 2.00 Standard
Total additional minutes per week
irmiles camed o wo decimal places)
5. Total additional annual minutes
{additional minutes per week yaar) 14016 ¥ 52 Wanks
&, Taotal additional annual hours
{additional anmual minutes!
&0 minutes per howr) T,288.32 1 B0 Minutes
7.  Enter the rural cost per hour (sae
natianal payroll summary report — rural
carner, consolidated) 34,88
Total Annual Cost (additional annual hours x rural cost per hour)
8.  Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

5216

0.00
0.00
Ga.00

G400

2400

140,15

7.288.32

121.47

4,236 04

0.0

4,236 04
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Postal Service Customer Questionaire Analysis

Questionnaires ware distributed 1o all delivery customers of the CHILLICOTHE Post Office on 0311/2011. Additionalhy,
during the survey period, questionnaires were available at the CHILLICOTHE Post Office to walk-in retall cusiomars.

Mumber of Quastionaires
Todal questionnaires distribuied 48
Favarable to proposal 1
Unfavorable to proposal 4
Expressing no apirdn 16
Total guestionnalres received 21

Postal Concarns
The following postal concerns were expressed

1.

Concam (Mo Dpinion);

Customer expressed a concem about nonposial sensices

Response: ;
You expressed a concem about nonpostal services. Nonpostal services provided at the Chillicathe Fost Office will be
available at the Miurmwa or Kirkville Post Office. Governmen forms normally provided by the post office will also be
aveilable at the Oliurnwa or Kirkville Post Office or by contacting your local government agency.

Concern (Mo Opinion):

Mo Concem

Fesponse:

Concern (UnFavarable):
Customer expressed a concern about the inability of the rural carrier to waigh and rate letters and packages

Rasponse

¥ou expressed a concern about the inability of the rural camier to waigh and rale letters and packagas, The rural carmer
will acoept any letters or packages for mading. The carrier will estimate the cost and provide a receipt for any money
received, On the following delivery day the earrier will provide change or a bill for the amount over the estimate.

Concern {UnFavorable):
Custormers asked why their post office was being discontinued while others were retained

Responze:

You asked why the suspended post office was being discontnued while others ware retained. Foat officas are reviewed
on a case-by-case basis. Whan there is a vacancy in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate maans.

Cancern (UnFavorable):
Customears expressed concern for loss of community identity

Fesponse:

You expressed a concemn about the lnss of the Post Office. A community's identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to presarve community identity by continuing o
use Chilllcothe, 14 52548 in addresses,

Concam (UnFavorable):

Customers expressed concem for loss of community identity

Respomge!

You expressed & concerm about the loss of the Post Office. A community's identily defives from the interest and witality
of ite residents and their use of its name. The Postal Service |s helping to presense community identity by continuing to
use Chillicothe, 1A 52548 in addrosses

Concern (UnFavorable):

Customers expressed concem for those customers wilh disabilities who are not able to go lo adminoffice Post Dffice Lo
pick ug their mail

Response

You expressed a concern about assistance for customers with disabilities or senior citizens, Customers are not required
to fravel to another post office to receive mail or obtain retail services. Carrier service is beneficial to many senior
eitizens and those who face special challenges because the carrier can provide delivery and refail services to roadeide
maidboxes ocated close to customers' residences, Cuslomers do not have 1o travel to the post office. Specal provisons
are made for hardship cases or special cusiomer needs,

Conperm (UnFavorable):
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Response;

You expressed a concem that postal employees at the Ctiurmwa Fost Office are rudse, Employes courlesy 15 always a
concern of postal managers. Postal employees receive penodic instructions regarding employves courtesy. We do ndal
pondone our employees’ execution of their duties in an unprofessicnal or discourtéous manner. This conern will be
conveyed to the postmaster by the manager, post office operations.

Concam (UnFavorable):

Customers felt the post office should remain open since they paid taxes

Rasponse:

You exprassed a concem that since the people of your community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meel expenses by revenue || generates. Operaticnal savings for
the Postal Service contributes in the leng run 1o stable postage rates and savings for cusiomers,

Conpern (UnFavorabde):

Customers said they would miss the special sttention and assistance provided by the personnel at the

Response:

You expressed a concern thal you would miss the special atlention and assistance provided by the personned a1 the
Chillicathe Post Office. Courteous and helpiul senice will be provided by the personnel at the Otturmwa or Kirkville Post
Office and from the Garmer.

Concem (UnFavorabla):

Customers said they would miss the special altention and assistance provided by the personned at the

Response:

You stated that you received outstanding, friendly, courteous, and efficient customer service from {he Chélicative Post
Office. Courteous and helpful service will be provided by the personnel at the Otturmwa Post Office or the Kirkville Fost
Office, and from the carrier. Special assislance will ba provided as nesded,

Concern {UnFavorabde):

Customers said they would miss the special attention and assistance provided by the personnel at the

Response:

You stated that you received special attention and assistance in the winter. Courteous and halpful service will =
provided by the personnel at the Clturmwa Post Cffice and from the carrier. Special assistance will be provided as
neaded.

Concem (UnFavorable):
Cusiomers wanted to know why the cusiomer lines were so long at the adminoffice Post Cifice

Response:

¥ou expressed a concarn that the cuslomer lines were extramatly long al the Ottunva Post Office. The Ofturmea Post
Office serves a much larger community and has a heavier retail window workload. This concarn has been brought to the
attantion of the Othurwa Postmasier so she can monitor window operations and ensure that customers do nol have an
unreasanable wait to obtain services. The carrier can provide retail services, alleviating the need for customers to go 10
the post office tor senice.

Concemn {UnFavorable):

Custarmers were concemed about mail sedcurity

Reaponss:

You expressed a concem about the securily of mail. Custamers may place a lock on their mailboxes, The mailbosx must
have a slal large enough to accommodate tha customer’s normal daily mall volume, The Postal Senvice dogs nol open
mailboxes which are locked and does nal accept kays for this purpose.

Concern (UnFavorakde):
Customers were concerned aboul senior clllzens

Reasponse:

You expressed a concem aboul senior citzens. Carrier service is baneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to roadside mailboxes. Customers do not
have 1o make a special irip 1o the post office for service. Special provisions are made for hardship cases or special
cusiomar naeds,

Monpostal Concerns
The following nongostal concanns were expressed

1.

Concemn (Mo Opimion):

Customer expressed a3 concem about nonposial sensioes

Responsa:

¥ou expressad a concern aboul nonpostal senvices such a8 picking up tax/government forms. Government forms
narmally provided by the Chillicothe Post OHice will also be availlable at the Otiumsa Post Office or by contacting your
local governiment agency.

Concam (Mo Opinion):

Customer expressed a concemn about nonposial services

Responss:
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Ottumwa or Kirkville Post Office that can be ulilized for this purpose,

Concern (Mo Cpinion):

Cusiomer expressed a concern aboul nonpostal services

Fesponse:

¥ou expressed a concern about nonpostal senvices such as the public bullelin board. There is a bulletin board at the
Diturmwa or Kirkville Post Offices thal can be ulifzed for this purpose.

Concem (Mo Opinion):

Customer expressed a concern about nonposial services

Respongs:

You expressed a concem about nonpostal services such as the public bulletin board. There 15 & baullatin board a1 the
Otumwa or Kirkille Post Offices that can be utilized for this purpose. Government forms normally provided by the post
affice will also be available at the Ottlumwa or Kirkville Post Office or by contacting your local government agency.
Concern (Mo Oplnkan)

Customer expressed a congern about nonpostal services

Response:

¥ou expressed a concern aboul nonpostal services such as 1he public bulletin board, There & a bulletin board at the
Otturmwia Post Office that can be utilized lor this purpose.

Concemn (UnFavorable):

Customer expressed a concern aboul nonposial services

Responss:

You expressed a concern about nonpostal services such as the publc bulletin board. There is a bulletin board al the
Oliurmwa of Kirkville Post Offices that can be utilized for this purpose.
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03/14/11

OIC/POSTMASTER

SUBJECT: CHILLICOTHE Post Office

Enclosed are questionnaires addressed to customers of the CHILLICOTHE Post Office. | have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 03/30/11 for further review.

Earen Lenane
Post Office Review Coordinator
Enclosures
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Dear Postal Service Cusiomer:

Ag the Postal Service manasger responsible for all Post Offices in your area, | wiould like your opinion concerning & possible changa
in the way your postal service is provided. The recommended change s {entative and will not lead to a formal propesal unless we
conclude that it will provide a maximum degree of regular and effective service.

The posimaster at the CHILLICOTHE Post Office retired on 047301888, A review of the business activities of the Post Office
revesled that the office workload had declined. Our office review reveated an average 3,90 daily retail window fransactons. This
reduced workload suggests that the maintenance of an independent office at CHILLICOTHE may nod be warraribed,

Eriefly, wa would like to provide pickup and delivery of your mail, as well as the sabe of stamps and all other customary postal
senvices, by Rural Roule Service emanating from the OTTUMWA PO,

Wa estimate that camer service would cost the Postal Service substantially less than masniaining the Fost Office in your
community and still provide regular and effective sarvica. Enclosed is information about some of the sarvices available from the
carrier. Fletail services are also available at the KIRKVILLE PO, located 4.0 mies away. Hours of service al this offica are D8:00
12:00, Monday through Friday, and 08:00 12:00 on Saturday. Post Office box service iz available al this location at increased fees.

| invite you to think about a poesible change to Rural Routs Service. Pleass retum the enclosed questionnaire by 03/28/2011 using
the pre-addressed envelope provided or at the communily mesting.

¥ou may, of course, wart to discuss this form af service with us before drawing any conclusions, Postal reprasentatives will be at
the Chillicofiwe Clty Hall on 03/28/2011 from 8:30 to 7-30 to answer questions and provide information about our sarvice. You may
wish to discuss and submit your quesfionnaire at that tima.

If you have any questions, you may call Karen Lenane at {319) 258-2502,

Thank you fior your assistance.
Sincaraly,
1 ._-_.- 3 E.- _r“ R,
._": r:g;;.#_-'___ o o it
AMTY BALIK
Manager, Post Office Oparations
PO Box D998
Cadar Rapids, lowa, 52406-9294
Enclosures

Duesfionnasre and refum envelope Summary of Post Office Change Regulations,
Camer delivery information CBU information sheet (when approprata),
Summary of Post Office change regulations




Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the CHILLICOTHE Post Oifice for each of the following:

Postal Services Daily Weekly Monthly Mever
a. Buying Stamps O [ O O
b. Mailing Latters [ B Bl [E
£ Mailing Parcels O ] TR S T
d. Pick up Pest Office box mail ] J ] [
@, Pick up general delivery mail D D D
f.  Buying money orders [l ] [ L]
. Obtaining special services, including Certified Mall, Registered Mail, Insured

g Mail, Delivery Confirmation, o Signature Confirmation D Ij D D
h. Sending Express Mail ] ] O O
| Buying stamp-collecting material i [} I [
Other Postal Services
@, Entering parmi mallings [] ves [T no
a. Resefling/using postage meter ] ves [] wo
Monpostal Services

Picking up government forms
& (such as tax forms) [Jvyes [Jwo
b, WUsing for school bus stop [1ves [ wno
¢ Assisting senior cilizes, persons with disabilities, act, rj YES D ML

If yes, please explain:
d.  Using public bulletin board [ yes [ nO
e Other [ ves [ wo

If yes, pleass explain:

Do you pass another Post Office during business hours while traveling to or from work, of shapping, o for personal needs?

[]ves [Jwno

If yes, please explain:




If you previously received carrier delivery, there will be no change lo your delivery service — proceed 1o question 4. If you
3. previously received Post Office box service or general delivery servica, complete this section, How do you think camier

route delivery Service companes to your pravious senice’?

[[] Better [] Just as Good [C] Mo Gpinion [] worse

i yes, please axplain:

For which of the following do you leave your community? {Check all that apply.} Where do you go 1o obtain these

4, oricEsT
[[]  Shopping
[[] Personal needs
[]  Banking
D Employemeant

|:| Social needs

& Do you currently usa local businesses in the community?

[ Yes[_] Mo

If yes, would you continue to use them i the Post Office is discontinued?

|:| Yes D Mo

Mame:

Address:

Telephone:

Dake:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the bme 1o
complete this gueshannare.



UNITED STATES

POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almest all trips to the Post Office, because doing business with the Postal Service |s as close as
your mailbox. The carrier can pravide virtually all postal services to you, and most transactions do not require
meeting the carrer at the mailbox. Some of the most frequently used sarvices are;

MAILING PACKAGES

Carriers will accept packages at the mailbox without & customer being present, provided the postage is fully prepaid,
and the customer is known 1o reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not baan applied, estimate the
amaunt of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave thie customer's change and
insurance receipt, if appropriate, in the mailbox en the next delivery day,

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order {Rural}, available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the Linited
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processad overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The maney order Is completed when the carrier retumns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returnad for verification on the next defivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail. Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.
HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upen return, the customer asks the Post Office to resume delivery.



UMITED STATES

POSTAL SERVICE

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propossa to replace a post office
with an altarnate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can maka helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(k), while the implementing regulations appear in Title 38, Code of Federal
Raegulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommendad as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 50-day comment pericd, additional review is made
at lower and upper levels of postal management.

\When a final decision is made at Postal Headgquarters in Washington, DC, that decision is postad in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed soonar than &0
days after the public posting of the final decision.

PUBLIC MOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decigion by senior level postal management

4

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final deatermination

1
! 4
Customers have 30 days
to appeal the decision
to the Postal Regulatory Commigsion
| Discontinuance shall not
* * be sooner than B0 days

after posting the final decision

Tha Postal Regulatory Commission

shall render a decision
within 120 days




UMNITED STATES

[ > POSTAL SERVICE

MEMO TO THE RECORD
March 22, 2011

Customer guestionnaires were returned stating that they used the post office to
reset/use postage meter. According to the OIC of Chillicothe, lowa there are no
postage meter customers.

Lisa K Carver
Post Office Review Investigator



Postal Service Customer Questionaire

Flease chack the appropriate box fo indicate whether you used the CHILLICOTHE Post Office for each of the following:

Paostal Services Daily Weekly Monthly MNever
a. Buying Stamps
b, Mailing Letters
¢,  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registerad Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h, Sending Express Mail

D ORE R EDEO
Ooooo®ROOOO
DoOoooOOXROR
NEERXOROODO

i,  Buying stamp-coflecting material

Other Postal Services

a.  Entering permit mailings []ves [Xwo
a  Resetting/using pestage mater [Jves B no
Monpostal Services

Picking up govermment forms

8- {such as lax forms) [ ves [no
b.  Using for school bus stop []ves [A no
¢, Assisling senior cilizes, persons with disabilfies. ecl. D YES HHD

If yes, please sxplain:

d.  Using public bulletin board [Jves [ wo

e Other ] ves ENG

If yae, pleasa axplain

Do you pass another Post Office during business hours while traveding 1o or from work, or shopging, or for personal needs?

K] ves [Jwo

If yas, pleasaa:plain‘:‘_ . >
uroua Posat Offcr - Soove fineeS




If you previously received camer dalivery, thara will ba no changa to your delivery senice — proceed to question 4, [T yau
3 previously recelved Post Office box service or general defvery service, complete this section. How do you think camer
route delivery senice compares 1o your previous service?

[] eetter [[] Justas Good [_] Mo Opinion ] worse

If yves, please axplain:

For which of tha following do you leave your community? (Chack all that apply.) Whara do you go fo abtain these
senvicea?

B s Obbopina  OSEOUNEQ
[ Personal needs Cﬂhmm_._&'ﬁﬁw

M Baming (M

FI  Employement C‘ﬂ'ﬂl_ﬁ]}ﬂ
Wi secmineess (i

b, Do yau currently use kool businessaes in the communily?

[0 ves[d no —There au NDRL

If yas, would you continue to esa them if the Post Office is discontinued?

D Yes D Mo

PMarre

Address:

Tedephone:

Data:

Fleasze add any additional comments on & separate plece of paper and attach A to this form. Thank you for taking the time to
complete this questionnaine,



= LNITED STATES

Bod FosTaL sERVICE

MEMO TO THE RECORD
March 31, 2011

| was not able to respond to the quastonnaire because it was returned without a name or refum
address

Lisa K Carver
Post Office Review Investigator



Postal Service Customer Questionaire

Plaase chack the appropriate box o indicate whether you used the CHILLICOTHE Poast Office for each of the following:

Postal Services Daily Weekly Monthly Newver
a. Buying Stamps D D E Ij
b. Maiing Letters ] el [ 1
¢, Mailing Parcels D D E Ij
d. Pick up Post Office bex mail o M| ] H]
@, Pick up general delivery mail D Ll D D
f.  Buying monay arders D D D
g.  Dbtaining special services, including Certified Mail, Fi.-egla.'reraci Mail, Insured

Mai, Delivery Confirmation, or Signature Confirmation [ & P -
h. Sending Express Mad I ] O K
i.  Buying stamp-collecting material | ] B ]
Other Postal Services
a.  Enlering permit mailings D ¥ES D MO
8. Resstinglusing postage meber D YES D N
Monpostal Services

Ficking up government fofms 3
8- (such as tax forms) YER D e
b, Using for school bus stop D YES FE MO
. Assisting senior citizes, persons with disabdlities. ect. []ves K] no

If yes, please explain;
d. Using public bulletin board [Jves pd mo
8.  Other [Jves [ wno

If yes, pleasa explain:

Do you pass another Past Office during business hours while travefing to or from work, or shopping, or for parsonal nesds?
[Jves B wo

If yes, please explain:




If you previcusly recelved carrier delivery, there will be no change 1o your delivery senvice — procesd 1o guestion 4, If you
1. previcushy received Post Office box service or general delivery service, complete this section. How do you think carmsr
route delivery service compares to your previous service?

[C] Better ] Just as Good [1 Mo Opinion ] worse
If yes, please explain:

For which of the following do you leave your commaunity ¥ (Check gll that apply.) Where do you go to obtain thess

Y services?
[]  Shopping
] Personal neads
[] Banking
[]  Employement
[] Social needs

L Do you currently usa bocal businesses in the community ?

[J wes[ ] me

I yes, would you continue to uae them if the Post Office |s discontinued ¥

] ves[_] Mo
Mamun: ﬁ’-f FI fh ‘:rtf"‘t"i ns _."{U.-‘?

Address: [{'?f:?.- a‘g{?',—f ;-5 L}'rfj W Mer ﬁ_—E_-'f' f;?-

Telaphane: & EJ” - ‘fj 5 - Of 5207

Ciata: 3 I -||I-'::‘1" ﬁ?ﬂ?ff

Flease add any additional comments on a separate psece of paper and attach it fo this form. Thank you for taking the time to
complete this questionnains,
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UNITED STATES
POSTAL SERVICE «

03EL2011
KEITH JOHNSTON

PO BOX 25
CHILLICOTHE, 1A 62648

Dear Postal Service Cuslomear;

Thank you Tor relwnndg your quesionnare conceming the proposed discontinuance of the CHILLICOTHE Post Ofice. Your
comments, along with abhers rectived, will ba included in the official record and considersd carefully before further action is Laken,

I response o your leter

» You expressed a concen aboul nonpostal services such as picking up tax/gowernment forms. Governmeant forms normally
provided by the Chillicothe Post Office will also be available at the Ofturmwa Post Office or by contacting your local governmenit
agency.

Ifit is determined that & discontinuance of the CHILLICOTHE Post Offics should be pursweed, a formal proposal will be posted in

the CHILLICOTHE Post Office(s) al a later date, If you have addstional questions or commants, please fesl frea to contact Karen
Lenane at {219} 385-2902_

Sincaraly,

(ja{a:n(;amm

Army Balik

Manager, Post Office Dpearations
PO Box 9998

Cedar Rapids, lowa, 52408-0098



Postal Service Customer Questionaire

Flease check the appropriate box to indicate whether you used the CHILLICOTHE Post Office for each of the following:

b.

.

a.

b.

Postal Services Draily Weekly Monthly. Never
Buying Stamps | ] L ]
Mailing Letters ] [E'/ ]
Mailing Parcals I:[ D ﬁ D
Pick up Past Office box mall ] ] H| @/
Plek up general delhery mail D |j D IE/
Buying manay orders ] ] W E/
Obtaining spedal services, including Cedified Mail, Registerad Mail, Insured [E/
Mall, Delivery Confemation, or Signature Confirmation D D D
Sending Exprass Mail |j Ij |j ’{
Buying stamp-collecting matarial D lj D Il_}’,

Other Postal Services
Entering permit maiings [] vEs NO
Resaitingfusing postage metar ij YES m:}

Honpostal Services
Ficking up govammant forms ’E/

{such as tax forms} D YES r:]_;]
Using for schoal bus stop [] ves E’/rm
Assisling senior clizes, parsons with disabilibes. ect. Ij YES m/hlﬂ
If yes, please explain;

Lising publie bulletin board [ies [Jno
Other [_Jves [Jmwo

D you panss anather Post Office during business hours whille fraveling to or from work, or

If yas, pleasa axplain:

If yes, please explain:

O llieania

apping, o for personal neads?

YES [_] MO




If you previously received carrier delivery, thers will be no change to your delivery sarvice — procead o quastion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carries
rowrte delfvery service comparss to your previous senvica?

|j Betiar D Just as Good D Mo Opdnion [[] worse
If yas, pleass explain:

For which of the following do you leave your community? {Check all that apply.) Whara do you go to oibtain thesa

senvices?
H Shopping
h__’_f Personal neads
[]  Banking
[[]  Employement
Ig Soclal needs
&, D you currently use local businesses in the commumnity ?
Yes D Mo

If yas, would you confinus fo use tham if the Poat Office is discontinued?

E{THD Na

Name: e TN fuge

v 200 Uth b (hibluentde e, 62548

Talaphona: tﬁ'L{!“' qzjf)*gqév?

Diate: g_)"'l;"H

Flease add any additional comments on a separate piece of paper and atlach it to this form. Thank you for taking the time fo
complste this guestionnaire.
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B FOSTaL serice

002011
COMMIE MATHIAS

303 4TH STREET
CHILLICOTHE, |A 52548

Dear Postal Senvice Custommsar:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the CHILLICOTHE Post Office. Your
commaents, along with others recaived, will be included in the official record and considered carefully before further action is taken.

In responsa to your letier

= Wou expressed a concem about nonpostal services such as the publc bullatin board, Thens is a bulletin board at the Oitumwa Post
Ciffice that can be ufilized for this purposse.

Itit is dedermingd that a discontinuance of the CHILLICOTHE Post Office should be pursued, a formal proposal will be posied in
the CHILLICOTHE Post Office(s) at a later date. If you have additional questions or comments, please lead free 1o contact Karen
Lenane at {318) 399-2902

Sinceraly,

Army Balik
Manager, Post Office Dperabons

PO B 9958
Cedar Rapids, lows, 52406-9593



Postal Service Customer Questionaire

Pleagsa check the appropriate box to indicate whether you used the CHILLICOTHE Past Office for each of the following

Postal Services Daily  Weekly Monthly Never
8. Buying Stamps M| ] i ]
b, Maiing Letters I ] [ Rl
e Malling Parcels sewy @oRE "'r,-i:ff?“ - L] %] I
d.  Pick up Post Office box mail [¥1 ] [ ] ]
e. Pick up general delivary mad |j D Ij E
f.  Buying money ordars D rj D m
g.  Oblaining spedcal services, including Cerified Mail, Registerad bail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D lj E] lj
h. Sending Exprass Mail D |j m lj
i Buying stamp-collecting material | ] k] ]
Other Postal Services
a,  Enfering permit mailings [Jves [ mo
3. Resetlinglusing postage meter ] ves [&] no
Honpostal Services

Picking up government farms
& (such as tax forms) D YES m e
b.  LUsing for school bus stop [[] ves [%] noO
. Assisling senior cilizes, persans with disabilities, ect |j YES I:Trl N

If yas, please explain:
d. Using public bulletin board [] ves m MO
e Other []¥es [I] mo

If yes, please explam;

Do you pass another Post Office during business hours whila tranveling to or from work, or shopping, or for personal needs?
[J ves [J] mo

If yas, pleass explain:




If you previously received camier delivery, there will be no change to your delivery senice — proceed to question 4. If you
3. previously received Post Office box senvice or general delivery service, complete this section. How do you think carrier
route delivery senvice compares to your pravious senvica?

[ Better [] Justas Good [] Mo opinion [ worse

I ves, plaasa axplain:

For which of the fellowing do you leave your community? (Check all that apply.) Where do you go ta ablain hese
sEnices?

|j Shapping CTTV W & j.l- gt
Ij Personal needs 4t i

Bankin : i
D g r I

[0 Employement RETifeE D

Social needs K
Ij (T WAt & -

LS Do you currently use local businesses in the communily?

| =]

D "I"B:Hm Mo __lf: =ty Brip SEEL

if wes, would you cantinwe io use them if the Post Office is discontinued?

I:[ Yas D Mo

Mame: % oo phple ad

Address: ,-‘j-i:-!{

Telsphone: 44| =5 B4~ 3¢ 5§

Diate: P TR S s W | o

Flease add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time io
complele this questionnaire.
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LUMTED STATES
POSTAL SERVICE -

QEE02011
BETTY JOHNSTOMN

PO BOX 25
CHILLICOTHE, 1A 52543

Dear Postal Service Customer:

Thank you for returning your questicnnaire conceming the proposed discontinuance of the CHILLICOTHE Post Office, Yaur
comrments, along with others recefved, will be included in the offcial record and considared carefully before further acton is taken

If it is deterrnined that a discontinuance of the CHILLICOTHE Past Office should be pursued, a formal proposal will be posted in
the CHILLICOTHE Pest Office(s) at a later date. If you heve additional questions or comments, please feel free to contact Karan
Lenane &t [319) 32529037,

Sinceraly,

Han (aviser

Amy Balik

Manager, Fost Office Operations
PO Box 9953

Cedar Rapids, lowa, 52408-8998



Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the CHILLICOTHE Post Office for each of the following:

Postal Services Daily Weekly Monthly Hever
8. Buying Stamps
b, Bading Lefters
c.  Mailing Parcels
d. Pick up Post Office oo meall
&, Pick up ganaral dalivary mail

f.  Buying money orders

g.  Dblaining specal servicas, including Cedifiad Mail, Registerad Mail, Insurad
Mail, Delivery Confirmation, or Signature Confemation

h,  Sending Express Mai

FlL IE B EH 8 N OOEE
D000 oOoOoOO®0O
T ¢ R
RAagROO0OO0O0

i Buying stamp-collectimng material
Other Postal Services

a.  Entering permil madings _1¥ES [ NO
a. Resefting/using postage meter [[]ves [X no
Nonpostal Services

Plcking up government forms
b {such as tax forma) D YES |E NO
b.  Using for school bus stop ] ves [X] no
. Assisting senior citlzes, persons with disabilities. ect. []ves [Ano

Il yes, please explain:

d.  Using public bulletin board B ves [ Jmo

e Other [(1ves [ no

If yes, pleasae explain

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Aves [Jno
If yes, please explain: A ety




If you previcusly received carmier defivery, there will be no changs 1o your delivery service — procesd to guestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
roule delivery service compares io your previous sarvica?

Ij Betler D Just as Good D Mo Opinion D Yorse
if ves, please explain

4 For which of the following do you leave your communily? (Check all that apply.) Whare do you go to obtain thass
3 senicea’?

[ shopping

[f  Personal needs

[ Banking

D Employement

E-” Social needs

5. Do you currently use local businesses in the community?

H es Ij Mo

If yes, would you continue to use them if the Post Office is discontinued?

[ ves[] Mo

.~—._ E /[:1
Mama: ot I A

[
i
Rl

¢ Aoy (hillathe Jy I£YY

i
Address:

:| &

Telephons: Lo ¥/ - /55 )/ 5/

Date: _% ~ JA- 08

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the fime to
compdata this guastionnaire.
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E UMTEDSTATES .

Q302011

JACK SWNWAN

POBOX 3
CHILLICOTHE, IA 52548

Dear Postal Service Customer:

Thani you for rghaining your questionnaire concenning the propased discontinuance of ihe CHILLICOTHE Post Office. Your
comments, along with olfwrs received, will be included in the officlal record and considered carefully before further action is taken.

In response 1o your leber;
= You expressed a concem about nonpostal services such as the public bulletin board, Thire & a bulletin board at the Otturmwa Post
Office that can be ulilized for this purposa.

IFit iz determined that a discontinuance of the CHILLICOTHE Post Office should be pursuad, a foemal proposal will be posted in

the CHILLICOTHE Post Office(s) at a later date. If you have edditional questions or comments, please feal free to contact Karen
Lenane at {319) 309.2002

Sincaraly,

(QM,LLH
Army Balik
hanager, Post Office Operations
PO Box 9958
Cadiar Rapids, lowa, 52405-0008



Postal Service Customer Questionaire

1. Please check the appropriate box io indicate whather you used tha CHILLICOTHE Past Office for 2ach aof the fallowing:

Postal Services Daily Weekly Monthly HWever
a.  Buying Stamps M| % O O
b, Malling Letters ] ] L
c, Mailing Parcels D lj D IE/
d.  Pick up Post Office box mail IE/ [  d
g. Pick up ganaral defvery mail E |j D E/
f.  Buying monay ordars Ij D E/ ]f
g, Obtaining special services, including Certified Mail, Fteglst&red hdail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E'H D
b,  Sending Express Mail |:| D |:| E”
. Buying stamp-collecting material D D D E""
Other Postal Services
a.  Emerng permit mailings []ves [Gfo
a. Resetiing/using postage meter |j YES E"HCI
Nonpostal Services

Flcking wp govemment forms
- (such as tax forms) lj ¥ES m‘ﬂﬂ
b, Using for achool bus slop D YES IE-'ITD

e Assisting senior cilizes, persons with disabilities, ect, ﬁés IZI’ﬁ/D/

I yes, please axplain;

d.  Using public bulletin board []ves [[lo
e Ofher []yes [fNo
If yes, pleass explain:

2. Do vyou pass another Post Office during business hours while transeling fo or from waork, or shopping, or for personal needs?
[]ves [Wfo

If ves, please explain:




If you previously received carmier delivery, there will be no change to your delivery service — procsed to guestan 4, If you
3. previously received Post Office box sendce or general delivery service, compleie this section. How do you think carriar
routs delivery service compares 1o your previous senica?

[_] Batter |j Just as Good mﬂpinim D Worse

If yes, pleasa axplain:

Faor which of the fallowing do you leave your community? {Check all that apply.} Whera do you go to abtain thess
sansices?

E/ Shopping

Ef Personal needs

E’ﬂ Banking

[0  Employement

[EF Social needs

5, D you currendly use local businessas in the community ?

[ ves[F Mo

i yes, would you confinue fo use them if the Post Office |s disconfinued?

[ ves[J ne

Mame T em S 51

L

Addrass:f?ﬁ f'?gg’ i‘ ﬂ}iﬁi{gfﬁrf’ﬁ{ _;:/,,:? .,;_L;‘I""'Hf?

e,

Telephone: -.4/': dﬂ?” s .s;ffg e T 5
Date: il -5 —Ff/,.r"f

Flease add any additional comments on & separate piece of paper and attach it to this form. Thank you for taking the fime to
complete this questionnaine,
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B pOSTAL Ervice
POSTAL SERVICE »
03130072011
JIM SWAn
PO BOX 2

CHILLICOTHE, 14 52548

Dear Postal Service Customar:

Thank you far rduming your gquestionnaire concerning the proposed discontinuance of the CHILLICOTHE Post Office. Your
comments, along with others received, will b2 included in the official recond and considered carefully befara further action is taken

IFit is determined thal a discontinuanca of the CHILLICOTHE Post Office should be pursued, a farmal proposal will be posted in
the CHILLICOTHE Past Offica(s) at a later date. if you have additional questions or comments, please feel frae to contact Karan
Lemare at (319) 300-2002,

Sinceraly,

. (Qevre

Ay Balik

Manager, Post Office Operations
PO Boo G808

Cadar Rapids. lowa, 52405-0008



Postal Service Customer Questionaire

Please chack the appropriale box to indicate whether you used the CHILLICOTHE Pest Office for each of the following:

Postal Services
a, Buying Stamps

b, Mailing Lefters
c,  Malling Parcels
d. Pick up Post Office box mail
&. Pick up general delivery mail

f.  Buying money orders

4.  Oblaining spedal sendces, including Certified Mail, Registerad Mail, Insurad
Mail, Delivery Confirmation, or Signature Confirmation

h.,  Sending Express Mail

. Buylng stamp-collecting material
Other Postal Services
a. Entering parmil mailings

a.  Resetinglusing postage meter

Nonpostal Services

5 Picking up govemment forms
* {such as tax forms)

b, Using for school bus stop

= Assisting senior cltizes, persons with disabiliies. ect,

If yes, please explain:
foe bho (st . mm frpurd) G0

OoDoooO®ROOO0E

[] ves
[] ves

[] YES
] vEs
[ ves

Weekly Monthly Mever

OOooodiaon

= no
[ no

Bq no
] mo
[] mo

] O 0O & M=

O

OO

EEEEIOBEOO

d. Using public bulletin board

g,  Othar

[1ves [d no

[] ves

k] no

I yes, please explain:
&7 ,C?:u grie pd c”{ﬂ W _hal .L.-.?-L-'.'_ e Aldo

Do you pass another Post Office during bsiness hours while traveling to or from work, or shopping, or for personal needs?

5, pluase axplain:

[Hyes [Jwo

il | L#ﬁh..-._-ﬂ il W e T :'I_.-._n'. Tt Tli“—'i g b 1y

& " o I
» el Lp AQLido

g
g
g

3 A e



I you previously received carrier delvery, there will be no changs fo your delivery sarvice — proceed to guestion 4. If you
3, previously received Post Office box service or general delivery servica, complete this saction, How da you think carrsr
route delivary sarvice compares to your previous semnvice?

[[] Better (] Justas Good [ Mo Oginion ] worse
If ves, please explain:

" For which of the following do you lesve your community? (Chack all thaf apply.) Whare do you go to obtain thass

sErvicesy
fid  Shopping
E; Parsonal nreds
[(§. Banking
W Employement
:E’ Social needs
5. Do you currently use local businesses in the community?

Yas No  _{ard i ol ] ey I’_:i_.-‘p"'r.»‘;—-ip
[ E A, H,{_,D_qa_j ALK 0
I yes, would you continue to use them if the Post Office s discontinued?

Ij ‘faulj Mo

Name: .I’ﬂﬂ P % . ) ey, }-(( "{';‘.-'Lxlr'] 3 |_,IME'; £y
Y

Address: T4 / ..«.fd;kj.'._ff,g utd}} ._‘,:E.?;} g :-L:E.
Telephone: Efi- ?‘r’j’ = ‘_ér":} ¥4 ifh-?f’

&

Date: 232 Fup (b Sl — A2 4/

Flease add any additional comments cn a separate plece of paper and attach it to this form. Thank you for taking the time 1o
campdata this guestionnaire.
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UMNITED STATES
POSTAL SERVICE «

Q3302011
JOSEPHINE H HANSHAW

201 SPRING STREET
CHILLICOTHE, 1A 52548

Dear Postal Sarvica Customar:

Thank you far returning your guestionnaire concerming the proposed discontinuance of the CHILLICOTHE Past Office. Your
comments, along with othars rmeceivad, will be incheded in the official record and considered carefully before further action is taken

In responsa to your lattar:

* You axpressed a concern about senior citizens. Camier servics |s beneficial 1o many senior citizens and those who face spacial
challenges bacausa the camer can provide delivery and retall serdices o readside mailbexes. Customers do not hawe to make a
spacial trip to the post office for service. Special provisions are made for hardship cases or special customer needs.

s You stated that you received special atiention and assisiance in the winter, Courfeous and helphd senice will be provided by the
personnel al the Cdturwa Post Office and from the carmier. Special assistance will be provided as nesded,

If it is determnined that a dscontinuance of the CHILLICOTHE Post Office should be pursued, a formal proposal will be posted in
the CHILLICOTHE Post Office(s) at a later date. If you have additional questions or comments, pleass feal free lo contact Karen
Lenane at [318) 302003,

Sincersly,

T
N = Py A
== Amy Balik
Managar, Post Office Operations
P Box 9559
Cadar Rapids, lowa, 52406-995%3



Postal Service Customer Questionaire

Please chick the appropriate box to indicate whether you used the CHILLICOTHE Post Office for each of the following:

Postal Services Diaily Weekly Monthly Mewver

a.  Buying Stamps
b. Mailing Lefters
c. Maiing Parcels
d. Pick up Post Office ko mail
. Pick up general delivery mail

f  Buwving monay ordars

g. Dblaining special sendoes, including Cerdified Mail, Hagistamﬂ Maidl, Insurad
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

L) B B B 8.6l 11070
OO0 O0000 XM
MK OKOOXOO
[ I I o O

i.  Buying stamp-collecting material
Oither Postal Services

a,  Entering permit mailings []ves [ no
a.  Ressflinglusing postage meter Mves [] no
Monpostal Services
i Picking up government farms

° {such as fax forms) D YES E NO
b.  Using for schoal bus stop [J]ves [X] wno
e Assisling senior cilizes, persons with disabiliies. ect. IJves [H no

If yes, please explain:

d.  Using public bullstin board E YES D NO

8 Other [Jyes [Jwo

If yes, please explain

Do you pass anather Post Office during business hours while traveling to or from work, or shopping, or for parsonal needs?

[J ves [ no

If yes, please explain:




If you previously received camier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery senvice compares 1o your previous sarvica?

[C] Better [[] Just as Good ] Mo Oginien ] worse
If yes, please axplain: /1,/’,{. q,r’ll £ r‘{ ‘i'-r-—t Ve

For which of the following do you leave your community? (Check all that apply.) Where da you go ta abtain these

SEMices?

® s Ou e
Personal needs =, ]

[H o u WA
Bankin e

E i ':..JIHT_"T-.AMUJ.“E
Empl 1

O Employement T S evple0

[E‘ Soclal needs { _.-';lli'_"l;._ e v )

5, Do you currently use local businesses in the community?

[H?’esDHﬂ

I was, would you confinues to use them If the Post Office is disconlinued ?

D Yeg E’ e

. )
Mame: /:f//é-[ij cEE‘-faJ ?h\-_- -_"".-"'_‘}f:- -E,-Q
Address: 3[% 'ﬁ“\}m.f;fj’h BJF : ;}f; Qg}“-{ 55

Telephone: {r.e-_;u['i X T’?HT""?QH(

e (V) AR h M 20|

Flease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the fime to
complets this guestionnaire,
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B POSTaL seivice

03302011
MELISSA ROSSER

PO BOX 15
CHILLICOTHE, IA 52548

Dear Postal Sarvice Customer:

Thank you for returning your guestionnaire concerming the proposed discontinuance of the CHILLICOTHE Post Office. Your
comments, along with cthers received, will be incheded in the official record and considered carefully befare further action is taken

In responss to your latar
* You expressed a concern about nonpostal senices such as the public bulletin board. There i a bulletin board at the Otumwa or
Kirkville Post Offices that can be wtilized for this purpose

I it is determined that a discontinuance of the CHILLICOTHE Post Office should be pursued, a formal proposal will be posted in
the CHILLICOTHE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen
Lenane at {319) 398-2302,

Sinceraly,
 oa (G
¢ Amy Balik
Manager, Fost Office Operaticns

PO Box 9998
Cedar Rapids, lowa, 524058-0098



Postal Service Customer Questionaire

Pleasa chack the appropriate box to indicate whether you ueed the CHILLICOTHE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D ﬁ Ij
b. Mailing Letiers I (X1 O O
e Mailing Parcels ] 1 B [J
d.  Pick up Post Offica box mall il ] ] W}
e. Pick up general delivery mail E D D r_|-
f.  Buying monsy orders D [:I D m
§.  Dbfaining special servicas, including Certified Mail, Ftegiatara-:i fiail, Insurad

Mail, Delivery Confirmatian, or Signature Confirmation El |:| D E
h. Sending Exprass Mai D lj E D
i Buying stamp-collecting material ] ] 0 @
Other Postal Services
a. Entaring parmit mailings I:[ YES |E, MO
a.  Resslling/using postage meter lﬁ*rEs iﬁ NO
Honpostal Services

Picking up governmant forms
- {such as tax forms} D YES M i
b, Using for school bus stop []ves [HB.no
¢ Assisling senior citizes, persons with disabilities. ect, D YES m NO

If yes, please explain:
d. Using publle bulletin bearnd YES |_] NO
8. Other [_] veS ]ﬁ MO

If yes, please axplain:

Do you pass another Post Office during business hours while traveling fo ar from wark, or shopping. or for personal needs?

] ves [} wo

If yas, pleasa explain:




If you previously recaived carrier delivery, there will be no change to your delivery service — proceed lo question 4. If you
3. previously received Post Office box senvice or general defivery service, complete this section. How do you think carier
raute delivery service compares 1o your previous senios?

[[] Better [] Just as Good [ Mo Opinion [ worse

If yes, pleaze explain:

4 For which of the following do vou leave your 'ﬂ“ﬁ {Check all that apply.) Where do yvou go to oblain these
: senvices? Ejﬁ‘;,.bhh I A -

m— Shopping

m— Personal nesds

w Banking

rj Employemeant

Bl social needs

&, Do you currendly use local businesses in the community?

E Yas D Ho

If yes, would you continue 1o use them if the Post Office is disconfinued?

Name: 2%24 ﬁ//} ZZZ; foaa/

we D0 Bog 34 Ohllic th

Telephone: (ﬁ"r}";-‘f e uli_ﬁ"‘ 7}’;7

Data: ﬁ/}?mfi_ ;é"f ,_-_—;2.-.-::‘;'(/

Please add any addilicnal comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complele this questionnaira.
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E LUINITED STATES

Q302011
RAY MATHIAS

FO BOX 36
CHILLICOTHE, |4 52548

Dear Postal Sendoe Cusiomer

Thank you for returning your questionnaire concerning the prepesed discontinuance of the CHILLICOTHE Pest Office. Your
comments, along with others received, will be included in the aMical recond and considerad carefully before Turther ackion is taken

In reaponse to your ke
= You expressed a concern about nonpostal services such as the public bulletin board. There i & bulletin board at the Ctumwa or
Kirkwille Post Ofices that can be utilized for this purposs,

If it is determined that a discontinuance of the CHILLICOTHE Post Office should be pursuad, a formal proposal will be posted in
the CHILLICOTHE Post Office(s) at a later date. if you have additional questions or comments, please feel free to contact Karen
Lenane at (319) 200-2002,

Sincerely,

Amy Balik

Manager, Post Office Operationg
PO Box 9998

Cedar Rapids, lowa, 52406-9993



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the CHILLICOTHE Past Office for each of the following:

Postal Services Waakly Monthly Newver

=

a.  Buylng Stamps

b, Mailing Letlers

Daily
0] (] ]
] IJ [
e Mafling Parcels I [ O ©
d. Pick up Post Office box mail M| ] ] ¥
g, Pick up general delivery mail ] H W] [
f  Buying money arders [_] L ] i m
4. Dblainmyg spacial services, ncluding Certified Mail, Hagis.tarad Mail, Inaursed
Mail, Delivery Confirmation, ar Slgnature Confirmation D Ei Ij D
h,  Sending Express Mai D D Ij D
I Buying stamp-collecting material ] | O [0
Other Postal Services
a. Entering parmil mafings D YES D MO
a.  Reselfing/using postage meter [Jves [wmo
Nonpostal Services
Picking up government forms
. l.’sumngs t&gﬁ:lrma] lj YES IT---! NO
b.  Using for school bus stop [Jves [no
g, Assisling senior cifizes, persons with disabilities, ect. [] ves NO
If yes, please explain;
d.  Using public bulletin board [1ves [Fno
a. Othar [_j YES D WO

If yes, pleasa explain:

2. Do you pass another Post Office during business houre while traveling 1o or fram wark, or shopping, or for personal needs?

[ ves [Jmno

If yas, please explain:




i you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously recaived Post Office box ssrvice or general delivery sanvica, complate this seclion, How do you think camrier
route delivery service compares 1o your previous sendoe?

[] Better [] Just as Good [C1 Mo Opinion [] Worss

If yes, please explain:

Far which of the following do you leave your community? (Check all that apgly.) Where do you go to obtain these

4. SErvicesy
M Shopping
[[]  Personal needs
[} Banking
= Employement
[L]  Social neads
b. Cio you currently use local businesses in the communily?
[J ves[:] Mo
If yees, would you continue lo use them if the Post Office is discontinued?
|__j TYas D Mo
Mame: = j" ; "%
Addreas: .f
Telephona: | |
Drate:

Pleaze add any additional comments on a separate piece of pager and allach il to this form. Thank you for taking the lime to
campdete this quastionnairs.
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B FOSTAL Service

Q2011
JAMET JOHNSTOM

312 ELM STREET
CHILLICOTHE. 1A 52548

Dear Postal Service Customer

Thank you for refurning your guestionnaire concerning the propesed discantinuance of the CHILLICOTHE Past Office, Your
comments, along with others recenvad, will be inchuded in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the CHILLICOTHE Post Office should be pursuad, a formal proposal will be posted in
the CHILLICOTHE Post Office(s) at a later date. i you have additional questions or comments, please feel free to contact Karen
Lanane at {318) 380-3003,

Sincaraly,

Cavw—
Amy Balik

Manager, Post Office Operations
P Box 5559

Cadar Rapids, lows, 52406-5933



Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the CHILLICOTHE Post Office for each of the following:

Postal Services Daily  Weekly Monthly Mever
a, Buying Slamps lj lj E Ij
b, Mailing Letters | | H O
o Mailing Parcels ] [] O K
d. Pick up Post Office box mail = | O O
e Plck up general delivery mail [] ] 1 [4d
f.  Buying money onders El D D [E
g. Obtaining special services, including Certified Mall, Regisiersd Mail, Insured i
Mail, Dedivery Confirmation, or Signature Confirmation Ij D D H
h. Sending Express Mall D lj |j H
i.  Buying stamp-collecting matarial D lj D E
Other Postal Services
a. Entering permit mailings ] ves E NO
a. Rasettngfusing postage meater D YES E' M
Nonpostal Services
Picking up government farms
B o o R ] ves [5] no
b. Using for school bus stop [] ves [3] no
c.  Assisting senior cilizes, persons with disabilities. ect. ] ves r_ﬂ NO
If yes, please explain;
d.  Using publc bulletin board (] ves [J wno
e, Other [] ves m MO

If yas, pleasa explain:

Do you pass another Post Office during business howrs while traveling fo or from work, or shopping, or for personal needs?

Flves [Jwno

If yeg, please explain;




If you previously received carrier delivery, there will be no change 1o your delivery service — proceed to question 4. If you
3. previcusly received Post Office box service or general delivery service, complaete this section. How do you think carrier

routa dalvery sarvice comparas to your previous service?

] Better [] Just as Good

If yes, please explain:

m Mo Opinicn

D Worse

For which of the fallowing do you leave your communily? (Check all that apply.) Where do you go to obtain these

* sanvices?
E Shepping
Ei Personal needs
E Banking
[] Employement
E Social needs

g, Do you currantly use local businessaes in the I:Jn::-rnr:ruun_i!‘!.r‘?|I ey -:.‘“,}'H_rf 3 gt
LGl b= .

Ij a5 E [\ s _-".--_:'..-'rr.l .T'r-

If yes, would you confinue o use them if the Post Office is discontinued?

]j "r'ealj Mo

|

Neama: 1—:‘"‘ ;/}Jl,ué’;:; .f.'L.'--

A0 A g g f - :
Address: v/ o FANING Y A
& e -1 '-!.-'_ 3 7 .-"'-I_-
Telephone: =Bt &7/ ~ o't /

Date: il e /f

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to

complaia this quastionnaine,
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POSTAL SERVICE »
Q3E02011
CHARLES E TROXEL
201 SPRING

CHILLICOTHE, 1A 52548
Dvzar Postal Senace Custormear:

Thank you for retuming your questionnaire concerming the proposed discontinuance of the CHILLICOTHE Post Office. Your
commaents, along with others received, will be included in the official record and congidered carefully before further action ia taken,

In responsa to your letier;

* You axpressed a concem about nonpostal services such as the public bullatin board, There is a bulletin board at the Otturmwsa or
Kirkville Post Offices that can be utlized for this purpose,

If it is determined that a discontinuance of the CHILLICOTHE Post Office should be pursued, & formal propasal will be posted in
the CHILLICOTHE Post Offices) at a later date. If you have additional questions or commeants, please feel fres to contact Karen
Lenana at (319) 300-2802.

Sincearaly,

ﬁﬂfgﬁ e

Manager, Post Office Operations
PO Bon SE08

Cedar Rapids, lowa, 52406-9558



Postal Service Customer Questionaire

Pleasa chack the appropriate box to indicate whether you used the CHILLICOTHE Post Office for each of the following:
Postal Services Daily Weekly Monthly HNever
a.  Buying Stamps

b, Mailing Leliers

&, Mailing Parcals

d.  Pick up Post Office box mail
e, Plok up general defivery mail

f.  Buying money orders

g. Obfaining special services, including Cerlified Mail, Regesterad Mail, Insured
Mail, Dedivery Confirmation, or Signature Confirmation

h. Sending Express kail

[l 5 O O O 8 Oo0
DoooOooooo#dg
OO0O0OO0OO0OOo0Oo0®XA
FOO®BOO0OO00

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mallings D YES [E ]
a. Resstting/using postage metar Ij YES a NO
Monpostal Services
Picking up government forms
B (much as tax forms) Ij YES E NO
b, Using for schoal bus stop D YES E (]
e Assisting senior citizes, persons with disabililies, ect, ] ves [ no
I yas, plaasa axplain:
d.  Using pubkc bulletin board i{ves [Jwno
e.  Other Llves []wno

If yes, pleass explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] ves [ﬂ NO

If yes, please explain;




Dacket: 1RFMAE- 515438
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B FOSTAL service
POSTAL SERVICE »
Q302011
ROBERT & BARBARA STEVENS
PO BOX B4

CHILLICOTHE, 1A 52548
Dear Pastal Sarvice Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the CHILLICOTHE Past Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In rasponss to your letter
* You expressad 8 concermn aboul nonpostal services such &s the public bulletin board. There is & bullstin board at the Othumws or
Kirkville Post Office that can be utbzed for this purpose.

It it is determined that a discontinuance of the CHILLICOTHE Post Office should be pursued, a formal proposal will be posted in
the CHILLICOTHE Post Office(s) at & later date. If you have edditional quastions or comments, please feel free to contact Karen
Lenane af (319) 399-2502

Sinceraly,

; :ﬁéa_ Cr;;-wwuh-

Ay Balik

Mansger, Post Office Operations
PO Box 9205

Cadar Rapids, lowa, 524080008



Postal Service Customer Questionaire

Flease check the appropriate box fo indicate whether you used the CHILLICOTHE Post Cffica for each of the following:

Postal Services Diaily Weekly M??y Mewver
a, Buying Stamps D D J D
b. Mailing Letars [ [j/r ] ]
c. Mailing Parcels ] [ O Od
d. Pick up Post Office box mai = ] ] [
& Pick up general delivery mail Ij D D D
f.  Buying money orders ] I [ = ]
g. Obfaining spedal services, including Cerfified Mail, Registerad Mall, Insured =

Mail, Defvery Confirrmation, or Signature Confirmation D D D/ D
h. Sending Express Mail ] L < [
i Buying stamp-collectng material Ij |:| D D
Other Postal Services
a. Entaering permit mailings [Jves [Jwo
a.  Resettinglusing postage meter [Jves [ no
Monpostal Services
o Ficking up govarnmant forms Ijl"‘l"EE D e

* {such as fax forma) F

b, Using for school bus stop [Jves [ no
¢ Assisting senior cilizes, persans with disabilities, ect. []ves [ wno

If yes, please explain:
d.  Using public bubstin board LA ves [Jwo
a. Other [Jves [ wo

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, opfor personal needs?

If yas, pleass explain:

[_] vES

Ij;rm




If you previously recaived carrier delivery, thera will be no change fo your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carriar
routa delivery service comparas to your previous service?

[] Better [] Just as Goed {7 Mo Opinion [ Woese

If yas, please explain;

4 For which of the following do you leave your community? (Chack all that apply.) Where do you go to obtain thess
' sendicsa

[*__|" Shopping {1y v

[.]  Personal needs T
7, Banking () on
D EI'HFII'DTEI'HEIHI : I"u.\ LY |r:\':"\- L :'.H. .
]  Soclalneeds Wiy i

8, Do you currently use local businesses in the community?

‘m. Yes El Mo

If yas, wouldyou continue 1o use them if the Post Office is discontinued?

P
E ‘l’aslj MNa

Namea:

s - il .I i b - i '.\. 1 | .I I s :I -
Address: WO ey Al e LAV L2 O]

Telephone

Date:

Please add any additional comments on a separate piecs of paper and attach it to this form. Thank you for taking the time to
compdata this questionnaire,
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B FOSTAL SeRvice

0A302011
JODIE LOWE

108 4TH STREET
CHILLICOTHE, |A 52543

Dwear Postal Senvice Customear:

Thank you for retuming your questicnnasre conceming the proposed discontinuance of the CHILLICOTHE Foat Office. Yaur
comments, along with others received, will be included in the official record and considered carafully before further acton is taken,

In responsa to your letier

* You expressad a concam about nonpostal services such as the public bulletin board. There is a bulletin board at the Otiumwa or
Kirkville Post Offices that can be utilized for this purpose, Gowernment farms nomally providad by the post office will alss be
available at the Otiurma or Kikville Post Office or by contacting your kscal government agency.

IFit is determined that a discontinuance of the CHILLICOTHE Post Office should be pursued, a formal proposal will b2 posted in

the CHILLICOTHE Post Office(s) at a later date, If you have agdilional questions or comments, pleass fzal free to contact Kanen
Lenane at (315} 309-2802.

Sinceraly,
;’Qdm (Gpisen

a(_g;»r Amy Ealik
Mansger, Post Office ODperabons
PO Box G008
Cedar Repids, lowa, 534058-0008



Postal Service Customer Questionaire

Please chack the appropriate box to indicate whether you used the CHILLICOTHE Post Office for each of tha following:

Postal Services Daily Weekly Monthly Mever
a. Buying Stampa

b, Mailing Letters
c.  Mading Parcels
d. Pick up Post Office box mall
8. Pick up general delivery mail

f.  Buying monsy orders

g, Dblaining special services, including Certified Mail, Registersd Mall, Insured
Mail, Delivery Confirmatian, or Signature Confirrmation

h. ESending Express Mail

] B @O B8 8OO0
HOODDE @®A|D
ORBRO0000RDE
HOBEEOOOO

i. Buying stamp-collecting malerkal
Other Postal Services

a,  Entering permit mailings [Jves PRdwo
a. Resetting/using postage meter [Jves & no
Monpostal Services

Ficking up govesniment forms
5 (such as tax forms) lj YES E NO
b.  Using for school bus stop ] vEs [ NO
¢ Assisting senior citizes, persons with disabilities. ect. [ yes [J mo

If yas, pleass explain:

: 3 - B ’ b -
Dieler o, Snpine o KOG G - HedT FPamer

d. Using pubiic bulietin board Bl YES [ nNO
e Other [ yeEs ] no

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal neads?

[yes Rno

If yea, please explain:




If you previously received carrier dellvery, there will ba no change to your delivery service — proceed fo question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares 1o your prévious sendce’?

[[] Better | B Justas Good ] o Opinion [] worse
 Secveaty G mﬂ's/fﬁmn s, Mg Lo sHg/
S {OTHEZ_THOD V12102 THAIL ) DKo,

Fer which of the following do you leave your community? (Check all that apply.) Whare do you go to obtain these
sarvices’y

Bl s Sfowwd
[ ] Personal needs 2

E. Banking EDITJ\"‘\J'ILLi
Q_.-Emﬂlwnk—-Dwm’}LE‘F}
DI Sechlnesds  ~PTOWM A

& Do you currently use local businesses in the community? ;
O ves[ vo — FHRE Doy

If yes, wiould you continue to use them if the Post Office is discontinued?

[ ves[J mo
Name: ;*Bﬁm £ M [asie o
Address: P{:j &'()':{ -f_)l‘_
Tedephone: ([,“flf 1 {':1 .5 5 "#‘;rl ‘?_3 3 ?-
Date; M MHR,_J II‘

Flease add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the fime to
complate thiz questionnains.

NoT poen Le@r RIS 1oL,
‘fH 1S CovlD KW JIHAT'S Le.

“THOKS
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UNITED STATES
POSTAL SERVICE «

QRAR2011
JAMES M LASLEY

PO BOX 5
CHILLICOTHE, LA 52548

Dear Postal Service Cuslomer:

Thank you for returning your questionnaine conceming the proposed discontinuance of the CHILLICOTHE Post Office. Yaur
comments, along with others received, will be included in the official record and considered carefully before further action (s taken

In responge to youwr letler

+ You expressad & concarn about assistance for customers with disabilities or senior citizens. Customers are not required to travel to
another post offica to recene mail or oblain retail services. Camier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services 1o roadside mailboxes located close to customers’
residences. Customers do not hive 1o fravel to the post office. Special provisions are made for hardship cases or special customer
neads.

* You expressed a concam about the loss of the Post Office. A community's identity derfves from the interest and vitality of its
residents and their use of its nama. The Fostal Service is helping to presenve community identity by continuing to use Chillicothe,
1A 52545 in addresses,

* You expressed a concarn about the inability of the rural carrier to weigh and rate |atters and packages. The rural carrier will accept
any betters or packages for mailing. The carrier will estimate the cost and provide a recaipt for any money recsived. On the
tollewing delivery day the camier will provide change or a bl for the amount over the estimate,

* You expressed a concemn about nonpostal services such as the public bulletin board. There is & bulletin board at the Ottumwa or
Kirkville Post Offices that can be utilized for this purpose

» You expressed a concem about the secunity of mad, Custormers may place a lock on thelr mallboxes. The maillbox must have a
8801 large enough to accommodats the customer's normal daily mail volume. The Postal Service does not opan mailboxes which
are bockad and does not accept keys for this purpose.

IFit is determined that a disconfinuance of the CHILLICOTHE Post OMice should be pursued, & formal proposal will be posted n
the CHILLICOTHE Post Office(s) at a laler date. If you have additional questions or comments, please fael free to contact Karen
Lenane af (315} 309-2902,

Sincaraly,

o INE
R AA——
Ay Balk
Manager, Post Office Operations
PO Bow 9008

Cedar Rapids, lowa, 52406-5558



Postal Service Customer Questionaire

1.  Please check the appropriate box to indicate whether you used the CHILLICOTHE Foat Office for 2ach of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Latiars

c.  Mailing Parcels

d. Pick up Post Office box mail

@ Pick up general delfvery mail

h.

Burying money ardars

Obtaining special services, induding Cerdified Mail, Ragistara:i Mail, Insurad
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express hail

Oo0O0O0ORNOOO
OOgoooOoOooO®8 O
OONNODOONDO N
ONOONOOOO

Buying stamp-callecting material

Othaer Postal Services

.

b

Entering permit mailings Odves [ no

Resetlinglusing postage meter [ yes [A'wo
Monpostal Services

Picking up govermment farms

{such as tax forms) [ ves [Ano

Using for school bus stop D YES E”ND

Assisting senlor citizes, persons with disabilities. ect. [] ves Ef gin]

If yes, please explain:

Using public bulletin board [T vEs || woO

Crther [Jves [Awo

If yas, please explaln:

2. Do you pass ancther Post Office during business hours while treveling to or from work, or shopping, or for personal needs?

[FTves [Jwo

If yes, pleass explain:

S = J : e o\ Q‘:"\:\;‘dm B ?@ N .Lli

5- k“{_i{hu-::. ey L $- 74.Lk‘—c}" l ;,.1{_-4 e
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If you previously received carrier delivery, there will be no change o your delivery senios — proceed to queastion 4, If you
3. previously received Post Office box service or general defvery service, completa this section. How do you think carmiar

route delivery service compares to your previous senvice?
D Better D Just as Good |j Mo Opinion %‘MMB&
If ves, please explain;

For which of the following do you leave your community™ (Check all that apply.) Where do you go to obtain these

services?
mﬁw Shopping
m/ ersonal needs
E/ Banking

Employament

/E|/ Social neads

&, Do you currently use local buginesses in the community’?

ok Ij N
If yes, wiould comtinue bo use them if the Post Difice is discontinued 7

|_ Yes [_] No

Mame. ; Yy 5‘:’] ;ﬂrrﬂt-r':ﬁ o Y)

il

Address: .??CJ S' cé#?r,-:;. _S.F"' 1"5-:1
Telephone; é {/T_i |'I( {1{__,I_’..IJ"I,| r : _:-I—i\— 59 {: '*-:ll' ﬁ
Diate: S mprevs [

Flease add any addiional comments on a separate piece of paper and attach it to this farm, Thank you for {aking the time to
cormpdebe this guestionnair.

. _ - o
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0313072011

O DARLAND

305 SPRING STREET
CHILLICOTHE, 1A 52545

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the CHILLICOTHE Post Office. Your
comments, along with others received, will be incheded in the official record and considered carefully begare further action is taken

In responss to your leter

s You expressed a concern that postal employees at the Oturmwa Post Office are rude. Employes courtesy is abways a concern of
postal managers, Postal employeses receive periodic instructions regarding employes courtesy. We do not condane our employess’
execution of their duties in an wngrofessional or discowteous manner, This concem will be conveyed fo the posimaster by the
manager, post office operations.

= You expressed a concern that the customer Bnes ware extremely kong at the Otturmwa Post Office. The Ottumwa Past Office
BErves 8 much larger community and has a heavier retail window workleasd, This concemn has been brought 1o the aliention of the
Otumwa Postmaster 5o she can monitor window operations and ensure thal custorners do not heve an unreasonable wait ko
obtain services. The carrier can provide retail services, alleviating the need for customers te go to the post office for senice,

* You stated that you received outstanding, friandly, courteous, and efficient customer service from the Chilicothe Post Office,
Courteous and hedpful service will be provided by the personned at the Otturmwa Post Office or the Kirkville Pest Offics, and from
the camier. Special asgistance will be provided as needed.

* You expressed a concemn about nonpostal servicas such as the public bulletin board. Therae is & bullstin board 2t the OHurwa or
Kirkville Post Offices that can be ulilized for this purpose.

Itit is determined that a discontinuance of the CHILLICOTHE Post Office should be parsued, a fermal proposal will b= pasted in
the CHILLICOTHE Poat Office(s) at a lafer date. if you have additionad questions or cormments, pleass feal free to contact Kanen
Lenane at [319) 256-2602

Sincernsly,

5 Amy Balik

Manager, Post Ofice Qperations
PO Box 9998
Cedar Rapids, lowa, 52406-0998



Postal Service Customer Questionaire

Plaase chack the appropriate box fo indicate whether you used the CHILLICOTHE Post Office for each of the following:

Postal Services Daily ~ Weekly Menthly Mever
a. Buying Stamps |j E |j
b. Mailing Letters ] 4 J
c.  Mailing Parcals D E D I:[
4, Pick up Post Office box mail ] ] . |
&, Pick up general delivery mail lj D D E
{.  Buying monay orders I:I E D Ij
g Obtalning special services, including Certified Mail, Registared Mail, Insured :

Mail, Dalivery 'L“.-v::-rdirr:rm'cI i::-n.lgr giug;lr'lngtufe I!'J:nfin?;imegm 2 e D D E rj
h.  Sending Express Mail [ | 1 kd
i.  Buying stamp-collecting malerial |j D ]j
QOther Postal Services
a.  Entering permil mailings [ ves [dwo
a, Reseftinglusing postage meter [Jves [ wo

Honpostal Services
Picking up government forms |:|
YES [ud NO

. {such as tax forms)

b.  WUsing for school bus stap []ves Rgwo

o Assisting senior cifizes, persons with disabdities. ect. |:| YES fE [y [e]
If yas, please explain;

d.  Using public bullstin beard []ves [d nO

. Other [Jyes [Jwo

If ves, please explain:

Do you pass anaother Post Office during businesa hours while traveling to or fam wark, or shapping, or for personal neada?

[] ves E NO

If yes, please axplain:




If you previously received carrier delivery, there will be no change to your delivery sanvice — proceed to question 4. IF you
3. previgusly received Post Office box senvice or general delivery senice, comgplete this section, How do you think carrier
roule delivery service compares to your previous servica?

Batter Juzt gz Good Mo Opinion Worse
] 3 O ¥

[f ves, please explain: joer e

M_'L‘LM‘{ oSt ettt LS . ad TO ALY
oo, | iy ot pac Ft'.nfjek.' 205 e,

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

<" shopping

[[] Personal needs
[[J] Banking

Bd  Employement
[[] Social nesds

5. Do you currently use kocal businesses in the commaunity?

E \'aalj Mo

If yes, would you continue o use them if the Post Office is discontinued?

E Yes |j Mo

MName: [ ory) wncu.merw‘*f‘ _1'~—"J'.=’.I|’{--’T‘ K-ar*.f(} Live _Tn.f MEC,
agdess:  RE2> - Hedeicld TA. 52503

Telephona: {é'” = | EI:.’L'_."I'_T::".‘"

‘_\:.—

Diata: 5 =1.l.l_;-'~- i t

Flease add any additional commenis on a separate piece of paper and attach it to this form. Thank you Tor taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE «

0AE02011
LECOM WICKEMKAMP

RRz2
HEDRICK, 14 52553

[aar Postal Service Customar

Thank you for redurning your guestionnaire concirming the proposed discontinuance of the CHILLICOTHE Pest Office. Your
comments, along with sihers received, will be included in the official record and considered carefully belere furthar action is teken,

In responae to your lether

* You expressed a concem about the inability of the rural carmier to weigh and rate letters and packages. The rural camier will accapt
any latters or packages for maiing. The camer will estimate the cost and provide a recaipt for any maoney received. On the
foliowing delivery day the carrier will provide change ar a bill for the amount over the estimata.

* You expreesed a concem that you would miss the special attention and assistance provided by the personnel at the Chillicothe
Paost Office. Courteous and helpful service will be previded by the personned at the Otturmwa or Kirkville Post Office and from the
carrier,

It it is determined that a discontinuance of the CHILLICOTHE Past Office shauld be pursued, a formal propogsl will be posted in
the CHILLICOTHE Post Office(s) at a later date. H you have additicnal questions or comments, pleases feel free o contact Karen
Lenane at (319) 3H0-2003

« Amy Balik
Meneger, Post Office Operations
PO Boo DO0R
Cadar Repids, lowa, 524085008



Postal Service Customer Questionaire

Pleass check the appropriate box to indicate whether you used the CHILLICOTHE Post Offica for sach of the follewing:

Postal Services Draily Weekly Monthly HNewer
a. Buying Stamps D lj I.Ej
b, Mailing Letters -] ﬁ El [O
c.  Mailing Parcels E [j D Ij
d. Pick up Post Cffice box mail E{ I ] |
g.  Plck up general defvery mail m D D |j
f.  Buying monsy ordess E |j D E
g. Dbtaining special services, including Cerified Mail, Ftagisl:aral:.r hail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D r—l- m
h.  Sending Express Mail ] D H D
i,  Buying stamp-collecting material [E D D D
Other Postal Services
a, Entering permit mallings Ij YES E MO
a. Resettinglusing postage meter [_1ves [} wo
Honpostal Services

Picking up govermment forms
. (swch as tax forms) E YES lj NO
b. Using for schoal bus stop [Jves [ no
C. Agssisting senior citizes, persons with disabilibes. ect Fj YES E N

If yes, please explain:
d.  Using public bullelin board [[] ves [d] no
. Other [] yes []wo

Ifyes, pleass explain:

Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal ne=ds?

[Jves [X wo

If yes, please explain:




Pleasa check the appropriate box fo indicate whether you used the CHILLICOTHE Post Office for each of the fallowing,

Postal Services Daily Weaekly Monthly Newver
a.  Buying Stamps Ij Eﬂ D D
b, Mailing Lefters Pui] 1 0 O
& Mailing Parcels |:| E D D
d.  Pick up Post Ofice box mad E i | aJ [d
a.  Pick up ganeral delivery mail EL Ij |j |j
f.  Buying monsy orders D |j D m
4. Obfaining special services, including Cadified Mail, Ha-gistafeui Mail, Insurad

Mail, Delivery Confirmation, or Signature Confirmation D lj lj
b, Sending Expross Mai M| g] B O
i Buying stamp-collecting material [ ] i ﬁ
Other Postal Services
a. Entaring permit mailings [] ves E MO
a. Resstiing/using postage meter [] ves E NO
Nonpostal Services I

Picking up government forms
™ {swch as tax forms) _| vES E’!} NG
b, Using for school bus stop ] vES lﬁ‘ NO
¢ Assisling senior citizes, parsons with disabilities. ect. E ¥YES |_| NO

If yes, please explain; ) . o P g

Wb i Tl Gty AhaT Lla¥ o pr e ATIE Gaflh e A
rg e

d. Using public bulletin bodard d [ ves [ wo
e Other [Jves []wno

Postal Service Customer Questionaire

If yes, please explain;

Do you pass anather Post Office during business hours while traveling to or from waork, o shopping, of for personal needs?

] ves
If yes, please explain:

@nn

/?3?



I you previously received carrier delivery, thera will be no change to your delivery sandice — proceed fo question 4, if you
3. previously received Post Office box service or general delivery service, complate this section. How do you think carrier
roaste delivery service compares to your previous senvice?

[] eetter |j Just a8 Good [] Mo Opinion Worse

If yes, nlearseexnlam ' _,-’ff‘x J ngﬁi A r’e’-?}'/ 1] _pe g '—’1:',-'!,-' @*ﬁ’//fﬂ ﬂﬂ#f"’l
Fhggs 7 Tt 2 5 (P e P L ok a2 B s TP *"f#?.;?/ﬁf

For which of the following do you leave your community ? (Check all that apply.) Whera do you go to abtain thess

sarvices? :

@ swpsia /) ka0 S g

[ Pesonalnesds /)0 )1 g

7 B Oréab05¢

[e  Employement q:} E-Uw . P’

E’/ Social needs I:g fag- f&,:ﬂ-f
5 Dayoucu use local businesses in the community?

HI_ Mo

If yes, would you continue to use thern if the Fost Office |s discontinued?

; [ ves[] Mo ff‘;:"éf 057 FFE “-"rf'ﬁf"’“’/ Ak r:?/ﬁéﬂ‘ir:?;"fﬂ?ff...f ﬁﬁ#“.ﬁ’
Aoy 555, " ont ;, A pgss V¥ e Fo

Nama: Toamss Yare gran” Ctr 257 f’%ﬁ éﬂ"i’*‘/ﬁ'f
niess: 27//7 /¢4 ,5};@-*4/ :
Telephone: é/‘ipﬁlf;ﬁ_{d ﬁﬁ'/?’yjﬂ ,..:'C'FF':? ‘_.:? i ,ﬁ";' 57«;:/"

Diate: ﬂﬁ/f{/ﬁ’?"f"

Please add any addiional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complata this quastionnaira.
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B POSTAL SERvicE

03302011
JASOM, ALICIA & CONMOR VANDERVEER

301 HIGH STREET
CHILLICOTHE, 1A 52548

Diear Postal Service Custamer:

Thank you for reurning your guestionnaine concerming the proposed discontinuance of the CHILLICOTHE Poat Office. Your
comments, along wilh aihers received, will be incheded in the official record and considered carefully before further action is taken.

In response io your letber
« You expressed a concem &bout nonpostal services such as the public bulletin board. There 5 a bullstin board at the Ctiurmea or
Hirkowille Post Offices that can be utilized for this purpose.

« Wou expressed a concem about the security of mall. Customerns mey place a kock on their mailboxes. The meilbox must hawve a
slol large enough o accommodate the customer's nomal daily maill volume. The Posatal Service does not open maeilboxes which
are locked and does not accept keys for this puarpose,

« YWou expressed a concem ebout the loss of the Post Office. A community's identity derves from the interest and witality of its
residents and their wse of #s name. The Postal Service is halping to presarve community identity by continuing fo wse Chllicothe,
14 52548 in addresses.

= W'ou axpressed a concam about sanior citizens. Carmier service is beneficial to many senior Gtizens and those who face special
challenges bacauss the carmer can provide defivary and retail services to roadside mailboxes, Custormers do not have to make a
spacial trip to the post office for service, Specal provisions are madea for hardship cases or spedial customar neads,

IFit is determined that a discontinuance of the CHILLICOTHE Post Office should be pursued, a formal proposal will be pested in
the CHILLICOTHE Post Office(s) af a later date. If you have additional queshons or comments, please leel free to contact Karen
Lerane ak (315) 309-2802,

Sanceraly,

6%; Cc:?,-u.u_-—

Amy Balik

banager, Post Office Cperations
PO Box 9958

Cedar Rapids, lows, 52406-99593
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JASON, ALICIA, COMMOR VANDERVEER

01 HIGH STREET
CHILLICOTHE, 1A 52548

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the CHILLICOTHE Post Office. Your
comments, along with others received, will be included in the official record and consstensd canefally before further action is taken.

Im responss to your leter

* You expressad a concen that postal employees at the Oiumwa Post Office are rude. Emploves cowrlesy is always a concem of
postal managers. Postal employees receive penodic instructions regarding employee courteay. We do not condane our employees’
execubon of their duties in an unprofessional or discourteous manner. This concam will be conveyed to the postmaster by the
manager, post office oparations.

IFit i% determined that a disconfinuance of the CHILLICOTHE Post Office should be purswed, & formal progosal will be postad in
the CHILLICOTHE Post Officals) at a later date, If you have additional questions or comments, please feel fes ta contact Karan
Lenane al (315} 399-2902.

Sincaraly,

e

Ay Balik

Manager, Post Office Operations
PO Box 9598

Cadar Rapids, lowa, 524080008



Pleaze check the appropriate box to indicate whether you used the CHILLICOTHE Post Office for each of the following:

Postal Service Customer Questionaire

Daily Weekly Monthly Mewver

LI OO0 OO oOR

M O

[

o

XERKXK OO

Postal Services
a. Buying Stamps ] |
b.  Malling Lelters ] []
£ Mailing Parcels ] ]
d.  Pick up Post Office bax mail
g Pick up general delivery mail D D
f.  Buying manny orders ] ]
g. Oidaining special services, including Certified Mail, Reglsiered badl, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D
h.  Sending Express Mail |:| Ij
i, Buying stamp-coBecting material H [
Other Postal Services
a.  Entering parmit mallings Ij YES E MO
a. Ressiing/using postage meter Ij YES E N
Nonpostal Services
Picking up govammant forms
2 (such as tax forms) [ ves fgwo
b.  Using for school bus stop ] ves [ mo
c.  Assisting senior cilizes, persons with disabilities. act, [Jves [ o
If yes, please explam;
d. Using public bullstin board []ves Bgno

Cther

If ves, please explain;

[Jves K] wo

Do you pass anather Post Office during business hours while traveding to or from work, or shopping, or for personal needs?

if B ves [ wo

If yas, pleasa explain: fﬁ




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously raceived Post Office box service or genaral delivery service, complate this section. How do you think carrier

route delivery service compares fo your previous service?

[ Better [ ustas Good B ta opinion ] werse
If vas, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obiain NW
: senices?
-
B shopping

|j Fersonal needs

] Banking
D Employemeant

[ Social needs

G Do you currently use lecal businesses in the community?

] YEEE @

If yes, would you continue to use them if the Post Office is discontinued?

[[] Yes[ ] me

Mame:

Addrass:

Telephonea:

Date:

Flease add any additional comments on & separate piece of paper and attach it to this form. Thank you fior taking the time o

-:Tmplj.qe this EE:,»‘E&T ;,% m 3 ,,_f'ﬂ' *{ % wuﬁg'?ﬂ‘md’“ fﬁﬁﬁﬁﬁy‘éﬁ

;{J‘ oo it



LNITED STATES

POSTAL SERVICE

MEMO TO THE RECORD
March 31, 2011

I was nof able to respond (o the guestionnaire because it was returned without a name or return
address

L W gl A

.
Liza K Carver
Post Office Review Investigator



Postal Service Customer Questionaire

Fleasa chack the appropriate box to indicate whether you used the CHILLICOTHE Post Offica for each of the following:

e, Oither

Poztal Services Daily Weaekly Monthly HNever
a. Buying Stamps M| d [
b.  Malling Letters [ I Y [
c  Mailing Parcels B [ O O
d. Pick up Post Office box mail D E/ D D
% Pick up general delivery mail rj D D IE/
f.  Buying monay crders D D E}"’ D
g,  Oblainéng special services, indluding Certified Mail, Reglslcrcl:i Mail, Insurad

Mail, Delivery Confirmation, or Signature Confirmation D D D ll_d/
h.  Sending Exprass Mail ] ] ] E/
i.  Buying stamp-collecting material [ [ ] I')J/
Other Postal Services
a.  Entering permit mafings D YES E/ND
a, Reselting/using posiage mater D YES mu
Monpostal Services o

Ficking up gevernment forms

{such as tax forms) mﬂfEs | NO
b, Using for school bus stop [] ves @/r-]lu
c.  Assisting senior citizes, persons with disabilities. ect, [] ves M

If yas, pleass explain:
d.  Using public bulletin baard [Jyes [Fno

[[]ves [ Jno

If yee, please explain:

Do you pass ansther Post Office during business hours while fraveling fo or from work, or shopping, or for personal needs?

If yes, please explain:

[] ves

R no




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general defivery sendce, complete this section. How do yaul think carrier
rowte delivery service compares 1o your previous servios?

|j Batter |j Just as Good @/hﬁn Opinien Ij Wiorse

If yas, pl=asa explain:

For which of the follewing do you leave your community? (Check all that apply.) Where do you go to oblain these

4- a;y
Shapping

Ij// Personal neads

h}' ~ Banking

E{ Employemeant

E’/’- Social needs

B Do you currently use local businesses in the community?
Yes |' | HNo
If yes, ugld}gu continue to use them if the Post Office is discontinued?

Yes [] Mo

T i ? rf,-‘
f

NI —— o
Namee DI INQAE Ko v e { .{’.x’:ir Kf‘w .

+C 4

Address: :'I\_;ﬂi” ,|'r1"-.."? {F g.ry Ly _.f= F:'J_.H'L'.' il SASe | Cludle ot e

reons (011 - §/4- 20 |

Dharte: %F\'_’;}.‘;fiffl

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank veu for taking the time io
compleie this questionnaira.
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UNITED STATES
POSTAL

040172011
SIMONE RAYMIE

PO BOX 11
CHILLICOTHE, IA 52548

Deasr Postal Senvice Customer

Thask you for returning your questionnaire conceming the proposed discontinuance of the CHILLICOTHE Post Office, Your
comments, along with others received, will be Included in the official record and considered carefully before further action is taken,

In response to your letter;

* You expressed a concern abaut nonpostal services, Monpostal sarvices provided al the Chillicothe Post Office will be available at
the Otturmwa or Kirkville Post Office. Government farms normally provided by the post office will alse be available at the Oritumwa
or Kirkwille Post Office or by contacting your local government agency.

If i1 is determined that a discontinuance of the CHILLICOTHE Post Office should be pursued, a formal propasal will be posted in
the CHILLICOTHE Post Office(s) at a later date, If you have additional questions or comments, please feel free to contact Karen
Lenans af (319) 109-2002.

Sincarely,

(@eve

&é&/‘ﬁ.my Balik
Manager, Post Office Operations
FO Box 9098

Cedar Rapids, lowa, 52406-2993



Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the CHILLICOTHE Past Office for each of the following:

Pastal Services Daily  Weekly Monthly MNever
a. Buying Stamps |__I_ |j E(‘ D
b. Maling Letters ] [ [ ]
c.  Mailing Parcels W ] |z/ |
d.  Pick up Post Office box mail ] H| O [
&, Pick up genaral delivery mall G D D Ef
f.  Buying money crders ] (5] [7] I
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Dedivery Confirmation, or Signature Confirmation D D |:| E/
h. Sending Exprass Mail | ] O [
i Buying stamp-collecting material B ] |Z/ ]
Other Postal Services
a. Entering permit mailings D YES |4 ] NO
a. Ressiting/using postage meter D YES |2(M':}
Nonpostal Services

Picking up government forms E{
& {such as tax forms) |j = MO
b.  Using for school bus stop [] ves Ei/rm
c.  Assisting senlor citizes, persons with disabilities. ect, [ ves [Fdwno

If yas, please explain;
d. Using public bulletin board [Jvyes [Ano
g Ofher ] ves B/ND

If yee, please explain;

Do you pass another Post Office during business hours whille traveling to or from work, or Ehuppin’?qr personal neads?
M

[] ves o

I yes, pleass explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If yau
4. praviously received Post Office box service or general delivery sarvice, complete this section. How do you think carrier
route delivery service compares to your previous senvice?

|:r Beller U Just as Good m Ko Opinlon fj Wiorse

If yes, pleass explain:

Far which of the following do you leave your communily? (Check all that apply.) Where do you go to obtain these
services?

[@  shopping

m/ Fersonal needs
]3/ Banking

E{ Employement

|j Social needs

5 Do ynugﬁﬂlly use local businesses in the communily?

TYas I___J Mo

If yes, would you continue to use them if the Post Office is discontinued?
Yas [[] Mo

name: ] g e s ). /Q&T’%

nwss 0, Mg p ket ALl cotds Tan 2678
Tolopone: [,/ F TG 20 /S

owe: &f —/— /]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank yeu for taking the time to
complela this quastionnaire,
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JAMES RATH
435 MARKET

CHILLICOTHE. 14 52548

Dear Postal Service Custamer:

Thank yeu for returning your quastiannaire concarming the proposed dscontineance of the Chillicothe Past Office. Your

comments, alang with others received, will ba included in the alficial record and considened caredully bafare Turlher action is
laken.

If it i determined that a discontinuance of the Chilicathe Past Office should be pursued, a formal proposal will be pasted in the

Otiumwa Post Office, Kiovills Post Office and Chillicothe Past Office 81 a later date. If you have additional questions or
commanis, plosse Teel frea ta contact Karen Lenana at (315) 398-2802,

Sincaraly,

U g NP
Ay Balik .
Managar, Post Office Operalions
PO Bow BOOE

Cedar Rapids, lowa, 52406-5998
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Postal Service Customer Questionaire Analysis
Questionnaires were distributed 1o all delivery customers of the CHILLICOTHE Post Office on 03/11/2011, Additionally,
during the survey period, questionnaires were avadable at the CHILLICOTHE Post Office to walk-in retail customers.
1. Number of Questionaires
Total questionnaires disiributed A8
Favorable 1o proposal 1
Uniavorable to proposal 4
Expressing no opinon 168
Total questionnaires received 21
Postal Concerns
The following postal concemns were expressed
4. Concern (No Opinion):
* Customer expressed a concermn about nonpostal services
Response:

You exprassed a concem about nonpostal sarvices. Nonpostal services provided at the Chillicathe Post Of_ﬁm will be
available at the Cltumwa or Kirkville Post Office, Government forms normally provided by the post office will also be
available a1 the Oltumwa or Kirkville Post Office or by contacting your local government agency.

Concern (No Opinion):

No Concern

Response:

Concem (UnFavorable):

Customer expressed a concem about the inability of the rural carrier to weigh and rate lefters and packages
Response:

You expressed a concern about the inability of the rural carrer to weigh and rate letters and packages. The rural carrier
will accept any letters or packages for mailing. The camier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate.

Concemn (UnFavorable)

Customers asked why their post office was being discontinued while others were retained

Response.

You asked why the suspended post office was being discontinued while others were relained. Posl offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office, It Is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means,

Concemn (UnFavorable):

Cuslomers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Post Office. A community's identity derives from the interest and vitality

of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing to
use Chillicothe, 1A 52548 in addresses.

Concern (UnFavorable).
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Post Office. A community's identity derives from the interest and vitality
of its residents and their use of Us name, The Postal Service is helping to preserve community identity by cantinuing 1o
use Chillicothe, 1A 52548 in addresses.

Concem (UnFavorable):

Customers expressed concem for those customers with disabilities who are not able to go to adminoffice Pest Office to
pick up their mail

Response:

You expressed a concem aboul assistance for customers with disabilities or senior citizens. Customers are not required
1o traved to another post office to receive mail or oblain retail services, Carmrier seqvice is beneficial to many senior
citizens and those who face special challenges because the carrier can provide delivery and retail services to roadside
mailboxes located close to customers’ residences, Cusiomers do not have to travel fo the post office. Special provisions
are made for hardship cases or special cuslomer neads.

Concern (UnFavorable):
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10.

1.

12

13

14,

18.
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Response:

You expressed a concern that postal employees at the Ottumwa Post Office are rude. Employee courtesy is always a
cancem of postal managers, Postal employees receive periodic instructions regarding employee courtesy. We do not
condone our employees’ execution of their duties in an unprofessional or discourteous manner. This concemn will be
conveyed to the postmaster by the manager, post office operations,

Concern (UnFavorable):

Customers felt the post office should remain open since they paid taxes

Response

You exprassed a concern that since the people of your community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meel expenses by revenue it generates. Operational savings for
the Postal Service contributas in the long run o stable postage rates and savings for customers.

Concem (UnFavorable);

Customers said they would miss the special attention and assistance provided by the personnel at the

Response:

Yeu expressed a concern that you would miss the special attention and assistance provided by the personnel at the
Chillicothe Past Office. Courteous and helpful service will be provided by the persannel at the Ottumwa or Kirkville Post
Office and from the carrler,

Concemn (UnFavorable):

Customers said they would miss the spectal attention and assistance provided by the perscnnel at the

Response:

You slaled that you received outstanding, friendly, courtecus. and efficient customer service from the Chillicothe Post
Ofiice. Courteous and helpful service will be provided by the personnel at the Ottumwa Post Office or the Kirkville Post
Office. and from the carrer. Special assistance will be provided as neaded,

Concemn (UnFavorable).

Customers said they would miss the special attention and assistance provided by the personnel at the

Response;

You stated that you received special attention and assistance In the winter. Courteous and helpful service will be
provided by the personnel at the Ottumwa Post Office and from the carrier. Special assistance will be provided as
needed

Concern {UnFavorable):

Customers wanted to know why the customer lines were so long at the adminoffice Post Office

Response:

You expressed a concemn that the customer lines were exiremely long at the Ottumwa Post Office. The Ottumwa Post
Office serves a much larger communily and has a heavier retall window workload. This conoem has been broug o the
attention of the Otlumwa Postmaster so she can manitor window operations and ensure that customers do not have an
unreasonable wail to obtain services. The carmier can provide retail services, alleviating the need for customers to go to
the post office for service,

Caoncemn (UnFavorable):

Customers were concemad about mall security

Response:

You expressed a concem aboul the security of mail. Customars may place a lock on their malflboxes. The mailbox must
have a slof large enough o accommodate the customer's normal daily mall volume, The Postal Service does nat open
mlhomwrﬁd:mhdtedanddmsnmmplﬁmforthiswrpm.

Concern (UnFavorabie):

Customers were concarmed about senior citizens

Youaxpm‘tndacotmmnboutsaniordtizm. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and relail services to roadskie mailboxes. Customers do not
mmm;mddublunnpnﬂoﬁmfwum. Special provisions are made for hardship cases or specal
customer needs,

Nonpostal Concerns
The following nonpostal concems were expressed

1.

Caoncern (No Opinion):
Customer expressed a concern aboul nonpostal services

Response:

You expressed a concern about nonpostal services such as picking up taxigovernment forms. Government forms
normally provided by the Chillicothe PmommﬂmonWMHmmmeOﬁawbymwngym
local govemment agency,

Concern (No Opinicn):

Customer expressed a concem aboul nonpostal services

Response:
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Otturmwa or Kirkville Post Office that can be utilized for this purpose.

Concern (No Opinion):
Customer expressed a concemn about nonposial services

Response:
You expressed a concern about nonpostal services such as the public bulletin beard. There is a bulletin board at the
Ottumwa or Kirkville Post Offices that can be utilized for this purpose.

Concern (No Qpinion):
Customer expressed a concem about nonpastal services

Responge:

Wou expressed a concern about nonpostal services such as the public bulletin board. There is 2 bulletin board at the
Olurmwa of Kirkville Post Offices thal can be utilized for this purpose. Government forms normally provided by the post
offica will also be available at the Otturnwa ar Kirkville Post Offica or by contacting your local govemment agency.

Concern (No Opinion);

Customer expressed a concarn about nonposial servicss

Response:

You expressed a concern about nonpostal senvices such as the public bulletin board. There is a bulletin board at the
Ottumwa Post Office that can be ulilized for this purpose,

Concern (UnFavorable):

Customer expressed a concemn about nonpostal senvices

Response:

You expressad a concern about nonpostal services such as the public bulletin board, There is a bulletin board al he
Otturwa or Kirkville Post Offices that can be utiized for this purpose.
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Postal Service Customer Community Meeting Analysis

[categorize cusiomer concerns as postal or nonpostal and provide the Postal Service responss for each)

Postal Concerns

Concemn (Favorable):
Cuslomer expressed a concern aboul package delivery and pickup

Response:

You sxpressed a concern aboud package delivery and plckup, Rural carmers will deliver packages that it in your rural
migil box, if the package does not fit in the mail box, the carmar will deliver the package up 1o ¥ mae aff of the line of
travel, at a designated place, such as on your parch or under a carport.

2 Concemn (Favorabde):
© Customers fell Inclement weather and poor road conditions might impede delivery

Response:

‘r'uul:"expreased a concern aboul inclemeant weather and poor road conditbons, that this might impede dalivery. Both
inclament weather and heavy mail valums can cause deviadions from the normal defivery schedule, Howsewer, [he carmer
is required to provide a vehiche of adequate size, equipped with necessary equipment {chains or snow tires, warning
lighis or signs, &) o sende the roule safely and efficlently and in accordance with federal, state, and bocal motor
vehicle laws and regulations.

Concem (Favorable):

Customers inquined aboul mailbox installation and mainlenance

Response;

Yo expressed a concerm abou] mailbox installation and mainlenance, Qusiomers ane responsible for mailbox
installation and mainfenance. Mailboxes must be placed so that they may be safely and comeenientty eerved by tha
carrier and must ke located on the righi-nand side of the road in the direction of the camer's travel, Mailbox suppaorts
should confarm o slale lavs and ghway regulations, The Postal Service recammends fhal customers confact the
Ottumwa postmasier or carmer for advice on placemeant of mailboxes and mailbox height and supports.

Cancem (Favorabilbe):

Customers were concemed about a charge of addrese

Response;

You axprassed a concem abouf a changs in addrass. All mail will continue to be addressed to Chillicothe, 1A 52548,
Customers will be assigned a carmier route address instead of a PO Box. If you curmently have roral delivery, your
address will not change

5 Cancern (UnFavorable):
° Cusiomers were concemed about obiaining services from the cameer

Response:

ou ware concemed about obtaining services from the camier, retail services provided al the post office are available
fram the camrier. Most ransactions do nof require messling fhe carrer al the mailbox. Stamps by Mail and Money Order
Apphcalion forms are available for customer convanience. Listed below are some services geallable from the camer and
hiow 10 obtain them.

1.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides cuslomers the opporunily 1o purchase stamps, envelopes, and postal cards by
uging Form 3227-R, Stamp Purchase Order (Rural), aveilable frem the post office ar the carrer, Commemaraiive stamps
and slamp collecting products are also available, The custormer addresses the postage paid onder farm envelops,
encloses paymend by personal check or posial money order made payable to the US Postal Service, and mails the form
[pastage-free) or leaves it in the mailbox for the camer to pick up. Mozt ordere are procesaed overnight, and some

mmmedisdedy.

FURCHASING POSTAL MONEY ORDERS

Custamers may purchase monay orders by meating the camiar at the mailkoe, completing an application, and paying he
carrier {in cash) the price of the money order, plus the fee, The carrier gives the customer a receipt for the application,
The money order is completed when the camier refums 1o the post office, and a monay order receipt is left in tha
customenrs mailbar on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
emietopa in which the completed money order is mailed to its destination. If customers prafer, the completed money
orders will be returned for verification on the next delivery day

SPECIAL BERVICES

Special services such as cerified, registerad, Express Maid, delivery canfirmation, signalure confirmation. and COD may
be obtained from the camer by leaving a nede in the mailbox, along with the appropnate payment. The carrier will provide
the sennces lhal day and keave a customer receipt in the mailbox on the next delivery day.
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10,

11.

12,

13,

14,

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be Reld at the post
office during their absence, Upon retum the cuglomer asks the post offics to resume delivery.

Concemn (UnFavorable):

Cuslomers said they would miss the special atlention and assistance provided by the personnel at the

Responss:

You eepressed concem thal you would miss the specal aliention and assistance provided by the personnel at the
Chillicothe. Courtecus and helpful service will be provided by personnel at the Ctlumwa or Kickville Post Office and from
the carrier.

Cancern (UnFavorable):

You were concermed aboui having to travel o another post office for senice

Rasponsa:

You expressed a concern about having to travel to enother post office for service. Servicas provided at the post office will
be available frarm the carrier. and customers will net have 1o travel Lo anather pest office for sendce, Most transactions do
not regquire meeting the carrier at the mailbox. Stamps by Mail and Monay Order Application farms are available for
CUSEOMET Comveniamnce,

Concern {UnFavorable):

You expressed & concerm that they reguested and were denied rural delivery senvice

Rasponsa:

You expressed & concem that you requesied and were denied rural delivery service. There are several guidelines which
st e et prior ko a road being agproved for delivery. The road to be traveled mast be at least 14 fesl wide and
maintained at all times of tha year. It cannot dead end in a private driveway even if the drive is maintained by a
musnicapality. There must be a suitable turning point provided for the camer, preferably with no backing. If backing is
invalhved, there are slher guidelines to adhere 1o, I backing s necessilated, the Postmaster must verify iLis in a
low-traffic area and there are no children in the immadiate vicinity on a regular basis. There must also b2 a minimom of
ane family per one-half mile of iravel,

Concarn {UnFavorable):
Customers were concamed aboui obtaining accountable mail and large parcels

Response:

You expressed & concern aboul obtaining accouniable mail and large parcels, If you live leas than ane-nalf mile from the
Ene of travel, the carrier will attempt delivery of accouniabée items and large parcels to the customer's ressdence. If you
fve over one-half mile away or are not &t homs when delivery is attempted, a nodice will be left in the mailboe. Largs
parcels will be left oulside the mailbox or al a designated beation or a notice will be b in e mailbox. Allernpted
aelivery items will be taken back to the Otturmea Post Office. Customers may pick up the item at the post office, reguest
redelivery on another day or authorize defivery to another parly.

Concern (UnFavorable):
Customers were concerned aboul having to make an address change on their bank checks and stationery

Responsa:

You expressed & conoeein aboul an address change, Customers thal erec a rural mailbox alarg the carmier's Bne af
fraviel will be assigned a carrier route address instead of a PO Bosx If you currently have rural delivery, your addrass will
mat change. Customers will continue 1o use Chillicathe, 18 52548 In the last line of The address

Concern (UnFavorable):
Customers expressed concern about having 1o erect & rural maillbos

Rasponsa:
fou expressad concermn about having to erect & rural mailbox. Custormers are nol required 1o ered rural mailboxes,
Cuslomers may receive PO Box service from the administrative Post Office locatad 7 miles away.

Concemn (UnFavorable):
Customers expressed concern over the apparent lack of inferest by the Postal Service for the needs of the community

Response.

You expressed a concern that the Postal Service exhibits a lack of interest in the maiing needs of the community. The
Fostal Service is required to provide each community with regular and effectve service, using the mast cost efficient
rmzans possible, The proposead alternate delivery sarvice waill mest the mailing and service needs of the cammmunity in a
maore cost efectve manner.

Concem (UnFavorakble):

Custamars guastionad the economic savinge of the proposed discontineance

Response:

You questioned the economic savings of the proposed discontinuance. Carrier service is more cosi-effective than
maintaining a postal facdity and posimaster position. The Postal Service estimates an positive annual savings.
Concern (UnFavorable):

Customers wanted to know why the customer lines were so long at the adminofice Post Office

Responee:

You expressed a concerm ataul the wailing time al the Otlumwa Post Office. The Cliumwa Post Office serves a much
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15.

16.

17.

larger community amd has a heavier relail window workiaad. This concern has been brought 1o the attention of the
DHumwa postmastar 5o she can monitor window operatons and ensure thal cusiomers do not have an unreascnable
wail by oblain services, The carrier can provide retail services, allevialing the need for customars 1o go o the posl office
for senvice.

Coneern (UnFavorablbs):

Cusiomer exprassed a concern aboud the inabdily of the rural carrier fo welgh and rafe letters and packages

Responge;

You expressed a concern aboul the inability of the rural carrier to weigh and rate letters and packages. The rural carmer
will accept any letters or packages for mailing. The carrier will estimate he oost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or a bill far the amound over The esimate.

Coneern (UnFavorabba):
Custormers expressed concern over & postal representative not being customer criented

Respones:

You expressed concerm over 8 postal represenfative not being cusiomer oriented. The Posial Senvice is wery inferested
in the service neads of the community and customer feedback is crucal 1o impraving serdice. Concema raised by the
communily will be investigated by the Postal Service and appropriate actions will be taken.

Conpern (UnFavorabde):
Cusiomers expressed concemn that postal employees at the adminofiice Post Office are nuda

Response:

You expressed a ooncem that postal employess at the Ottumwa Post Office are rude. Employes courtesy is alvays a
concern of postal managers, Postal employees receive pericdic instructions regarding employes courtesy. We do not
condone our employees’ execution of their duties in an unprofassional or discourteows manner. This concern will be
cormeyad o the postmaster by the manager, posi office operations.

Monpostal Concems

1.

Concemn (Favorabls):

Custormers were concamed about loss of employment In the commurnity

Responze:

You expressed a concemn about the loss of employmeant in the community. The postmaster position is vacant and thera

is na guarantes that any replacement posimaster would be from the community, The current GIC will be reassignad fo
anather affice.

Concem (LinFavorable):

Customer expressed a concem about nonpostal sarvices

Respaonge:

Customers were concamad about the loss of a gathering place and an informafion center. Residents may conlinue 1o
meet informally, socialize, and share information ai the Chillicothe City Hall or ai residences in town.
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Area:  WEGIERN Disinct. FAWKEYE PFC
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EAS Grade: 53 Fmance Mumber 1E1620
Post Office: [¥] Classified Station ] Classified Branch ] cro []
This farm is a plece holdar for nuenier 27. There was nol a peliban receved.
Frepanad by Earen Lenang Date: 0EM 32011
Tithe: HAWKEYE PFC Posl Ofica Review Coordinataor
Tele Ne: 319) 389-2902 : {319)
ale No (319) i 3955802
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This form is a place holder for numibar 28, Thare was ne Congressional inguiry.

Frapared by Karen Lenans Daba: 08132011
Title: HAWEEYE PFC Post Office Review Coondinator
Tede Ma: [318) 3962002

1319)
Fax Mo G BEE
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Proposal Checklist
Responsiveness to Community Postal Needs

Tall what we are doing and wy.

la reason for discontinuance justified and documented in the record ?

It suspandad, what typa of allermate service customeans are now recaiving?
Reason for vacancy and information on postmasier/CHC

Mumber of customers and type of sarvice they recened and will receive.

Haours of service, daily window lransaclion average, number of permit mailers, and postage meter
LEErs.

Last three fiscal vears of revenue and revenue units,

Decline in service workloadimeduction in EAS level. f appropriate.

Mearest Post Office, office level, miles away, hours of senice, number of Past Office boxes
available.

Adminigirative/emanating office — office level, miles away, hours of senvics, number of Post
Oiffice boxes available,

If the nearby/administrative Posat Office has a different Post Office box fee scheduls, this (s stated
n lhe proposal,

FPreproposal aclivities — guestionnaires: number of favorable, unfavorable and no opinion
responses must equal the lotal numbser of questionnaires returned. List customer concems and
Postal Sarvica responses.

Communily mesting, NMumber of customers who allended, customer concerns, and Postal Service
FESpONSEs,
Information on pelitions and congressional inguiries induded with Fostal Senvice responses,

Revised proposal states dales and [ocations the proposal was posted for G0 days, Mumber of
commants racaived, customer concarns and Postal Service responses.

Advantages and disadvantages of proposed allermnale sendice,
Any otfver parinent informalion concerning Postal Service neads.

Effect on the Community

Brief background of area, communily government, population, etc.

Mumber of businesses, rebgious inslitutions, schooks, lacal government affices, social
organizabions, efc,

‘\Was Poat Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bullstin board ¥

YWere government forms available at the Posi Offica?

Cid the Post Office provide assistance fo senior citizens, persons with disabilites, ele ¥
What is the historical value of the office?

I5 an address change necessany?

Wil the community identily be presersed?

What are the growth trends {fiat, up, down)?

Were any other nonpostal ibems identified?

Effect an Employees

Faragraph explaining about pestmaster vacancy/OICiother career and noncareer employees of
the office. If a posimaster or olwer employees are reassigned this must be explained and tell
wimather the reassignments are voluntary.
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Checklisi Compleied By:

Economic Savings

£ slatement of annual savings indudes a breakdomen as follows:
Postmaster sakary (EAS-23, Minimum, no GOLA)

Fringe bepalits 33 5%

Eenlal costs, excluding ulillies

Total annual cosis

Lase estimaied cost of replacermend serdics
Todal annual aauings

will brfwas incurmed for installation of CBUs and parcal lockers
Is postmasier salary bazed on te minmum salary withoid COLAT
Doas postmastar salary reflect the current office evaleation™

Other Factoms

The Postal Service has identified no ofher tsctors for consideration (F appropnatel,
List other factors as approgriate
Oher faciors when replacement service is a PO

Summary

Tha proposal must inclede & briaf summary that moplains wity the closing or consolidation is
necessary ad an assessrmenl of how hose factors supparting the nead for change cutwaigh sy
negalive factors. In 1laking comgeiing considerations Into accownd, the mead to provida a maximum
degree of affectve and reguiar sanice must be paramount

Hotices

Appropriale nolice is made that this is 2 proposal and nol a final delerminalion. If 3 el
daterminaiion ks made to discontinue the offica, information on the appesl process will be provided
al that fimie,

Muﬁ_w‘f;fgff

investigative Coordinator

Reviewed and Cerified By:

[ristrict PO Review Coordinalor

( L{& S(3°J]
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0373172011

SEMIOR VICE PRESIDENT

GOVERNMEMT RELATIONS AND PUBLIC POLICY
475 L'EMFANT PLAZA SWRM 10804
WASHINGTON DC 20260-3500

SUBJECT: Pasting of the Proposal to Close
the CHILLICOTHE Past Office
Docket Mo, 1357533

This is to advise you that on 0418/2011, | will post for public comment a proposal to dose the CHILLICOTHE Past Office in
Wapello, Congressional District Mo, 1A-02,

It you have any questions, please call KAREN LENANE District Review Coordinator af (319) 399-2002.

GAIL DUBA
Cristrict Manager
HAWKEYE FFC District

<& Manager, Custormer Service Operations
Arza Manages, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal



Boere M 31
Pge Nbr- |

B posTat service

04aM 22011

OFFICER-IN-CHARGEPOSTMASTER

SUBJECT: Letter of Instruchons Regarding Posting of
CHILLICOTHE Proposal
Docket Mo, 1357033 - 52548

Please post the enclosed proposal to close the CHILLICOTHE Post Office in the lobby, The proposal must be posted in a

g'rjummﬂ place from 04/18/2011 through close of business on 06/19/2011. The posting must last at least 60 days and the first day
25 count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comrmenis” mexl 1o the proposal and round-date stamp It 0 the same manner,

Additional copies of the proposal and comment forms are endosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it. however, they may not remove it from
your office. When a customer requests a copy of the record, provide It upon payrrent of any fees prescribed in AS-353 Guide 1o
Frivacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

gﬁ;ﬁ?lmlﬂn of the posting period, further instructions will be provided. If there are any questions, please contact me at {319)

KAREM LEMAME
Post Office Reviaw Coordinator
HAWKEYE PFC District

Enclosures: PE el
Froposal
Invilation for Comments
Comment Forms
Official Record
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Dafe of Posting: 0401 802011 Dale of Removal: 0851572011

UNITED STATES POSTAL SERVICE

IMATATION FOR COMMENTS ON THE FROPOSAL TO CLOSE
THE CHILLICOTHE, [ PFOST QOFFICE
AMD EETABLISH
EERVICE BY RURAL ROUTE SERVICE

To the cuslamers of the CHILLICOTHE Posl Office:
The Postal Sernvice is considering the close of the CHILLICOTHE Post Office for reasons stated in the accompanying proposal.

During the Bl-day posting period from 047182011 through 06/19/2011 you are invited to provide wrillen comments. Comments will
be most helpful if they offer specific opinions and infermation faverable or unfavorable regarding the potential effect of the
proposad change en postal services and on the community, Your comments will be carefully considered and will be incorperated
irito the official record, which will be made public if the proposal 15 finakeed,

Copies of the proposal and optional comment forms are avallable upon request at the CHILLICOTHE PO If you choose to use the
optional comment farm and need additional epace, please allach additional sheats of paper.

Please refurm the comment farm fo:

KAaREN LEMNAME
PO BOX 9008
CEDAR RAPIDS, IOWA 52406-9998

For more informatien, you may call KAREN LENANE at (319} 390-2802 or write to the above address.
Thank you for your assistance.

Einceraly,

Y BALTE
AN BALIK
PO BC 908
CEDAR RAPIDS, IOVVA 52406-5008



Date of Posting: 04182011

Pasting Round Date:

Date af Removal: 081 92011

Removal Round Date:

PROPOSAL TO CLOSE
THE CHILLICOTHE, 1A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1357933 - 52548



. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Semvice |8 proposing to cose the Chillicothe, 1A Poat Office and provide delivery and retail services by rural route
sarvica under he admmisirative responsibility of the Otturmwa Post Oice, localed seven miles away.

The posimaster posiion becams vacant when the postmaster retired on Ageil 20, 1999, An employes fram a neighbaring office
may be installed as the termporary officer-in-charge (OIC). Poastmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue.

The Office iz being studied for possible closing or consalidation due to the fallowing reasons: Siudy for discontinuance request
bazed on mnimal workbaad, revenus, nesd for more operational efficency and the abdily for the Poslal Service (o provide affectiva
and ragular sarvica by an alternate means.

Thee Chilkoothe Post Office, an EAS-53 level, provided senace from 06:45 - 11:00 Manday - Friday 06:45 - 05:30 Saturday and
kobby hours of 6:00-18:00 on Monday - Friday and 6:00-18:00 on Saturday to 32 Post Office box customers and 16 delivery
customers. Fetail services included the sale of stamps, stamped paper, and money crders; special services such as Registerad
Bad, Certified Mail, Insured Mail, SO0 Mall, and Express Mail services; and the acceptance and dispatch of all classes of mall.

The refail window avaragad four fransactionis) ing for four minute(s) of retail workload daidly. With minimal workload, the
Fostal Service feels that effective and regular senice will be provided by rural route senice, Office receipts for the last 3 years
were: 58423 { 22 revenue unils) in FY 2008, 57,726 | 20 revenus unils) n FY 2009; and $10,120 { 26 revenue unils) in FY 2010.
There were no permit mailer(s) or postage meter customers).

On March 28, 2011, represantatives from the Posial Sarvice were available at Chillicothe City Hall to answer questions and provide
information fo customers. 16 customer(s) attended the meeting.

On March 11, 2011, 48 guestionnaires weare distributed to delivery customers of the Chillicothe Post Office. Questionnaires were
also available over the counter for retail customers af the Chillicothe Post Office. 18 questionnaires were refusned. 1 responses
were favorable, 4 unfavorable, and 13 expressed no opinion regarding the proposed allernate service.

i this proposal is implemented, delivery and refall senviczs will be provided by the Oflumwa Past Office, an EAS-21 level office.
Window service hours at the Otturwa Poast Office are frarm O7:30 17200, Monday through Friday, and Closed on Saturday. There
are F00 post office boxes availabla.

wetail service i3 also available at the Kirkville Post Office an EAS-53 level office, located four miles away. Window senvice hours at
i.irh'v.'ilbt‘l: F;gﬂ DHtil:.e are fram Q800 12:00, Monday through Friday and 08:00 12:00 on Saturday. There are &7 post office boxes
avaiabla for rent.

The following concerns were expressed on the refurmned questannaires, at the community mesting, from customer letters, on the
pelition, and fram the congressional inguiry:

1 Cafears Customer expressed a concern about the inability of the rural carmer (o
' ' welgh and rale letters and packages
Response: The customer expressed a concerm abouf the inabdity of the rural carrier
to welgh and rate lellers and packages, The rural carrier will accepd any
letters or packages for mailing. The carrier will estimate the cost and
prowide a receipt for any money recelved. On the following delivery day
the carrier will provide change or a bill for the amount over the esfimate.

7 Cusiomers asked why their post office was being discontinuad while

5 Fonoa: alivers wese retainad

Response: The custamer asked why the suspended post office was being
discontinued while others were refained. Post offices are reviewed an a
cage-by-case basis, When there | a vacancy in a small office, it is
custamary 1o conduect a study of the business activity and investigate the
feasibility of providing service by altermnate means.,

3. Concermn: Cusstomers expressed concem for loss of community identity

Response: The customer expressed a concarn about the loss of the Post Office. A
communily’s identity darives from the interest and vitality of its residents
and their wsa of ita name. The Postal Service is helping to presene
commundy stentity by conlinuing to use Chillicothe, 1A 52548 in

addresses,
4, Concern: Customers exprassed concenn for loss of community identity
Response; The cusiomer axpreesed a concern abouwt the loss of the Post Office. A

community's identity derives from the interest and vitality of its residents
and their use of s name, The Postal Service is helping to preserve
community identity by continuing to use Chillicolhe, 1A 52548 in
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o0 Conceam:
Rasponsa:
. Concarn:
Responsa:
. Concern:;
Response:
a. Concern:
Response:
g Concarn:
Response:
10, Concemn:
Response:
11. Concern:
Response;
12. Concern:

Customers expressed concem for those customers with dizabilities who
are not able 1o go to adminoflice Post Office 1o pick up their mail

The customer expressed a concern aboul assistance for cusiomers with
digabilities or senior clizens. Cusfomens are not required to travel to
anather post office fo receive mail or obtain retall services, Carmer
service i beneficial to many senior citizens and those who face special
challenges becauss the camer can provide delivery and retail services
io roadsice mailboxes located close (o cuslomers’ residences,
Customers do not have to travel to the post office. Special provisions
are made for hardship cases or specal cusiomer needs.

Customers expressed concem that postal employees at the adminoffice
Posi Office are nude

The customer expressed a concern that postal employees at the
CHiurrwa Post Office are rude. Employes courtesy is always a concemn
of postal managers. Postal employees receive periodic instructions
regarding employes couresy, Ve do nol condong ow employees’
exaculion of therr duties in an unprofessional or discouriecus manner.
Thizs concemn will be comveyed to the postmaster by the manager, post
office operations.

Customers felt the post office should remain open since they paid taxes

The cuslomer axprassad a concern that since the people of your
community paid taxes the post office should remain open, The Pastal
Service |5 nal supported by fax dollars and must meet expenses by
revanua it generates. Operational savings for the Postal Senvice
contributes in the long run to stable postage rates and savings for
cuslomens.

Customers said they would miss the special attention and assistance
provided by the personnel at the

The cusiomer expressed a concer thal you would miss the special
atbention and assistance provided by the personnel at the Chillicotne
Post Office. Courlecus and helpful service will be provided by the
personne| at the Othumwa or Kirkville Post Office and from the carrier,

Cusiomers said they would miss the special allention and assistance
prowided by the parsonnel at the

The custamer staled thal you received oulstanding, friendly, courfecus,
and efficien cuslomer sarvice from the Chilllicothe Post Office.
Courteous and helpfd service will be provided by the personnel at the
Ctiumwa Post Office or the Kirkville Post Office, and from the camer,
Special assistance will be provided as needad.

Custarners sasd they would miss the special attention and assistance
providad by the personnel at the

The cuslamer stated that you received special attention and assistance
ir the winter. Courteous and helpfid service will be provided by the
personnea at the Otiurmwa Post Office and from the carrier. Special
asslztance will be provided as neaded.

Customers wanled lo know why the customer lines were so long at the
adminaffice Post Cffice

The customer expressed a concern that the customer lines were
extremely kang at the Ofturmwa Post Office. The Citurrwa Post Office
sarvas a much larger commumity and has a heavier refail window
workload, This concern hag been brought o the attention of the
Ottumwa Postmaster so she can monitor window operations and ensure
that customers do nat have an unreasonable wait to obtain services,

The carrier can provide retadl sarvices, alleviating the need for cusiomens
to go to the post office for service,

Cusiomers were concermead abowl mail securiby
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Responsa:
13, Concern:
Rasponsa;
14. Concem:
Responsa:
15, Concern:
Response:
16, Concern:
Response:
17. Concern:
Response:
18, Concern:
Response:
18, Concern:
Responsa:

The cuslomer expressed a concern abouwt the security of mail.
Customers may place a lack on ther madboxes, The madbox must have
a gslot large enowgh to accommodats the customar's narmal dadly mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about senior citizens

The customer expressed a concam about sanior clizens. Carrier service
i% benelicial to many senbar citizens and those who face special
challanges bacauwse the carrier can provide delivery and retail services
o roadside mailboxes. Customers do nof have to make a special frip Lo
the post office for service, Special provisions are made for hardship
cases or special customer needs,

Custarner exprassed a concemn about package delivery and pickup

The customer expressed & concern about package defivery and pickup.
Rural carriars will deliver packages that fit in your rural mail box, if the
package does not fit m the mail bosx, the camier will deliver the package
up 1o ¥ mide off of the line of traved, at a designated place. such as on
your porch or under a carpart.

Cusiomers expressed concem about heving to erect a rural mailbos

The customer expressed concemn abouf having to erect a rural mailbox.
Customers are nol required to erect rural mailboxes, Customers may
receive PO Box sendce from the administrative Post Office located 7
miles away.

Cusiomers expressed concem over a posial reprasantative not baeing
cusiaomer orsenbed

The customer expressed concern over & postal representative not being
customer onented. The Postal Senice is very nterested in the service
needs of the communify and customer feedback is crucial to improving
service, Copcemns ralsed by the community will be investigated by the
Postal Service and appropriate acions will be aken

Customers expressed concern over the apparent lack of imterest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits &
lack of interast in the mailing reeds of the communty. The Poastal
Service is required to provide each community with regular and effective
gervios, using the most cost efficlent means possible, The proposed
giiemate defivery service will mest the mailing and service nesds of the
community in a more cost effective manner,

Customers felt inclement weather and poor road conditions might
impede delivery

The customer expressed a concern about inclement weather and poor
road conditions, that this might impede delivery, Balh incement weather
and hizavy mail volume can cause daviations from the normal deliverny
scheduls, However, the camer 3 required to provide & vehicle of
adequale size, equapped with necessary equipment {chains or snow
tires, warning lights or signs, etc) to serve the route safaly and
efficiantly and in accordance with federal, state, and local motor vehicle
laws and reguiabtons.

Customers inguired aboul madlbos installation and maintenance

The customar expressad a concerm abouwt mailbox installation and
maintenance, Customers are responsible for mailbox installation and
rmainienance, Mailboges must be placed so that thay may be safely and
convenientty served by the camer and must b= kocated on the
right-hand side of the road in the direction of the carmier's fravel, Mailbo
supparts shauld canfarm 1o stabe kaws and highway regulations. The

Fostal Service recommends that customers contact the Otlumwa
nesimastar or carmiar fie advica nn plsramant of mAilknras and mailkeee
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20, Concern:
Response:

21. Concemn
Response:

22, Concern:
Response:

23, Concern:
Responsa;

24, Concern:
Response:

Customers questioned the economic savings of the proposed
discontinuancs

The customer questicned the economéc savings of the proposed
disconfinuance. Carmer sarvice is more cosl-gfective than maintainng a
postal faclity and postmastler pogition, The Postal Service estimatea an
positive annual savings.

Customers were concemed about a change of address

The custorner expressed a concern about a change in address. All mail
will continue to be addressed to Chillicotha, 1A 52548, Customers will be
assigned a carmier route address instead of a PO Box. If you currently
hawve rural delivery, your address will nol change.

Cuslomers were concerned about kaving to make an address change
on their bank checks and stationary

Tha custamer expressed a concerm abaut an address change.
Customers that erect a rural mailbox akong the carmier's Bne of iravel will
be assigned a carrier route address instead of a PO Box. If you
currenily have rural delivery, your address will not change. Custormers
will continue to use Chillicothe, 1A 52548, in the last bne of the address

Customers were concemned about obtaining accountable mail and large
parcels

The customer expressed a concem about oblaining accountable mail
and large parcels. If you Fve less than one-half mile from the line of
fraved, the carrer will attempt delivery of sccountable items and large
parcels to the customer's residence. If you live over ane-half mile away
or are not at home when dalivery i attempted, a notice will be lefl in the
mailbox. Large parcels will be laft cutside the malbox or &t a

designated location ar & natice will be left in the mailbox. Atlempled
delvery items will ba taken back to the Otiumea Post Office. Cuslomers
may pick up the ilem at the post office, request redelivery on another
day or authorze defivery fo another party.

Customers were concerned about obtaining senices fram the carrier

The custamer were concernad about obtaining services from the carrier,
retail servicas providesd at the post office are available from the carrier.
#ost transactions do nod require meeting the carmier at the mailoox,
Stamps by Mail and Maney Order Application forms are available for
cusiomer convaniance, Listed below are some sendces avalable from
e carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mall Program provides custamers the opportunity to
purchase stamps, envelopes, and postal cards by wsing Form 3227-R,
Stamp Purchase Crder (Rural), avallable from the post office or e
carrer, Commemarative stamps and stamp callecting products ane also
avalable. The custarmer addresses the postage paid onder farm
envelope, encloses payment by personal check or postal money order
mada payable to the US Postal Service, and mails the form
{postage-free) or leaves it in the mailbox for the camier to pick up. Most
arders are processed ovemighl, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Cuslomens may purchase money orders by meeting the camier at the
mailbox, completing an application, and paying the carmer (in cash) the
price of the money order, phus the fee. The carrier gives the customes a
resceipl for the application. The money ardes & completed whan the
carmer returns to the post office, and a money order receipt is lefl in the
customear's mailboe on the next delivery day. Most customers provide
the carries with & stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the campleted money orders will be reterned for verification on the next
dalivary day.
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25, Concemn:

28, Concern:

Responas:

Specal services such as cerified, registerad, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a nofe in the mailbox, along with the approprate
payment. The carrer will provide the services that day and lesve a
customer receipt in the mailbox on the next delvery day.

HOLDING MAIL

Customers who will be away for an exbended tima, Such as a vacaton,
may request that their mail be held at the post office during their
abzence, Upon retern the customer asks the post office 1o resume
delivery.

You expressed a concemn that they requested and werne denssd rural
delivery servica

The custamer expressed a concem that you requested and were denled
rural delivery service. Thare are several guidelines which must be met
price to a road being approved for delivery. The road to be traveled must
be at keast 14 feet wide and maintained at all times of the year. It

cannot dead end in a private driveway even il the drive is maintained by
a municipakly, Thers must be a switable turning point proviged far the
carrier, prefarably with no backing. If backing is imsolved, there are other
guidelines to adhere to. If backing is necessitated, the Posimaster must
varify it is in a kow-raflic area and there are no children in the immediale
vicinity on a regular basis. Thera must also be a minimum of ona family
per one-half mile of travel.

¥ou were concermed about having to fravel (o anather post office for
SErViGE

The customear expressed a concarn about having to travel to anather
post office for service, Services provided at the post office will be
available from the carmier, and customers will net hawve to trawvel io
another poat affice for service. Most transactions do nal requse meeting
the carmer at the mailbex. Stamps by Mail and Money Order Application
forms are available for customer caonveniance.
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iome advantages of the proposal are:

1. The carrser provides retail serices, alleviating the need to go to the Past Qffice, Starmps by Mad
crder forms are provided for customer conmeenience,

Customers opling for carrier sesvice will have 24-hoaur access 1o their mail,

Lavings for the Postal Senvice contribute in the long run to steble postage rates and sevings for
cusbomers,

CBUs can offer the sacurity of individually locked mal compartments. Parcel lockers provide
commenient parcel delivery for customers,

Customars opting for camiar service will not have o pay Post Office box feas.

Saves time and energy for customers who drive 1o the Post Office to pick up mail.

wow g

[npildis]
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Some disadvantages of the proposal are:

1. The loss of a retail outlet and & postimaster position in the community. Retail sernices are provided
by the crrier.

2. besting the camier at the box to trensact business, However, it 15 not necessany 1o be present o
conduct most Pestal Service ransaclions,

3 A change in the mailing address. The community nama will continue to be used in the new address.
& camier route address will be assigned.

4, A change in you PO Box Fees may be a resull of this proposal,

Taking all availabhe nformation into considaration, the Postal Service concludes this proposal will provide s masximum degree of
affective and regular postal services 1o the commumity.

II. EFFECT ON COMMUNMITY

Chillicathe is an incosporaded community located in Wapello Enun%. The community is admanistered pul'rt[cﬂi.r ? Mayor and
Council. Police protection is provided by the Wapelio County Sheriff. Fire protection |s provided by the Wapeallo Counly Fire

Crepariment. The community is comprised of retired people, farmersiranciers, and those who commube 1o work at neariy
ammanities and work in local businesses,

Businessas and organizations inclede: The Ottumwa Power Plant located just outside of town does some business with the PO,
Also Headwaters Resources located Just cutside of town does some business with the PO and they also have a PO Box, A
welding shop in town does business with e PO and they have a PO Box. Tolle Feed . Residents may fravel fo nearby
communities for other supplies and services.

Manpaostal Hntﬂ£midm at the Chillicothe Post Office will be available at the Othemwa Post Office. Government forms nosmially
provided by the Post Office will also be available at the ChHumwa Post Office or by contactng your local governmend agency.

The Tolowing nonpostal concems were exprassed on the returned questionnaires, at the community mesting, on the petition, and
on the congresssonal inguiry:

1. Concern; Customer expressed a concem aboul nonposial services

Response: Tha customer expressed & concarn about nonpostal services such as
picking up laxigovernment farms, Govesnment forms normally provided
by i Chillicothe Post Office will also be available at the Othumea Posi
Office or by contacting your kacal governmeant agency.

2, Concern: Customer expressed & concarm about nonposial serdices

Response: The customer expressed a concarn about nonpostal sarvices such as
the public bulletin board, There |3 & bulletin board al the Oliumea or
Kirkvillz Post Office thal can be ulilized for this purposs,

3. Coneern: Customer expressed a concemn aboul nonpostal services

Response: The cusiomer expressed a concern about nonpostal services such as
the public bulletin board. There is & bulletin board at the Otturmwa or
Kirkville Post Offlces thal can be utilized for this purpose.

4.  GConcern: Cuslomer exprassed a concern about nonpostal sendces

Response: Thia customer expressed a concern about nonpostal sensces such as
the public bulletin board. There iz a bullelin board at the Otfurmwa or
Kirkwille Post Ciifices that can be ullized for this purpose. Governmen
forms normally provided by the post affice will also be avalable aft the
Ottumwa or Kirkville Post Office or by contacting your local government
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Concarn: Customer expressed a concern aboul nonpoastal services
Response: The cuslomer exprassed a concarn about nonpostal services such as
the public bulletin board, There is a bulletin board at the Othemwa Post
OHfice that can be viikzed for this purposs.
G. Concern: Customers were concemed about loss of employment in the community
Responsge: The customer expréssed a concern about the loss of employment in

tive community. The postmaster position s vacant and there is no
guarantee that any reptacement postmaster would be from the
cormunity. The current OIS will be reassigned 1o another offics,

Based on information the Postal Service obtained, it was determined that there has been minimal growth in the area in recent
years, Carrier service is sxpected to be able to handle any fulure growth in the community.

Based on the information ablained in the course of this discontinuance study, the Postal Service condludes this proposal will not
adversely affect the commumity.
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[11. EFFECT ON EMPLOYEES

The postmaster retired on April 20, 1989, The noncareer postmaster relief (PMR) may be separated from the Postal Senice. No
other Postal Service employes will be adversely affected. .

IV, ECONOMIC SAVINGS
The Postal Service estimates an annual savings of 5 19423 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) £ 15,350
Fringe Benefits @ 33.5% 55,142
Eental Cosls, Excluding Utilities +53168
Tatal Annual Costs £ 23,660
Less Annual Cost of Replacement Service 54237
Tatal Annual Sanngs £ 10,423

V. DOTHER FACTORS
The Postal Service has identtfied no other factors for consideralion,
V1L SUMMARY

The Postal Sendice is proposing 1o close the Chillicote, 14 Post Office and provide delivery and retail services by rural roufe
sarvice under the administrative responsibility of the Ollurmwa Post Ofice, located seven miles away.

The postrasier retired on April 30, 1999, If the office has a noncareer FMR, they may be separated from the Postal Service. Mo
sther empoyes(s) will be adversely affected. Post office workload kas declined. Eflective and regular service will continue to be
rovided by rural route service.

The Chillicothe Post Office provided delivery service 1o 16 customers and 32 PO Box cusiomers. The daily retail window
transactions averaged four. There are no permit mailers or postage meter customers,

Thare will no longer be a retail outlet i the community. However, delivery and retail services will be available from the camer,
albzvisting the need fo travel to a post office for service. The Postal Service will save an estimated 519,423 annually. A
disadvaniage o some may be in meeting the carrier 1o ransact business, However, it iz not necesaary o be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VI NOTICES

& Support Materials. Copies of all materials upon which this proposal is based are availabde for public inspection at the
Chillicothe Post Office Kikville Post Office and Ofturmeva Post Office during normal office howrs,

B.  This s a proposal. [{is not a final detesmination to close this post office. If a final delermination is made to dose this post
office, after public commenis an this proposal are received and taken into account, 8 notice of that final determinaton will be
posted in this office

The final determination will contain instrections on how affected customerss may appeal that decigion 1o the Postal Regulatory
Commission. Any swch appeal must be receivad by the commission within 30 days of the posting of the final determination.

o O B201 1
ANY BALIK Dale
Manager, Post Office Operations
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the
HILLICOTHE Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
helieve the proposal would have on the regularity or effectiveness of your postal services.

s Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.

3. Other Comments. Please provide anv other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

MName of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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06/15/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 06/19/2011 take down the “Proposal”™ and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not countL.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office,

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
{iscontinuance materials to this office.

Thank you for your assistance.

Sincerely,

KAREN LENANE

Post Office Review Coordinator

PO BOX 9908

CEDAR RAPIDS, IOWA 52406-9998
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PROPOSAL TO CLOSE
THE CHILLICOTHE, I1A POST OFFICE
AND ESTAELISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1357533 - 52548
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Dt of Fosting: 041182011 Date of Remaoval: 0618/2011

UNITED STATES POSTAL SERVICE

IHVITATION FOR COMMENTS OM THE PROPOSAL TO CLOSE
THE CHILLIGDTHE, 1A POST OFFICE
AND ESTABLISH
SERYICE BY RURAL ROUTE 3ERVICE

Ta the customers of the CHILLICOTHE Past Office:
The Postal Service is considering the close of the CHILLICOTHE Post Office for reasons stated in the accompanying proposal.

During the B0-day posting pariod fram 04M18/2011 through 06192011 you are invited to provide written commants, Lomments will
& most helpful if they offer specific opinions and information faverable or unfavorakbie regarding the potential effect of the
propesed changs on postal services and on the community. Your comments will be carefully congidared and will be incorporatid
into the afficial record, which will be made public if the progosal ks finalized.

Coples of the proposal and optional comment forms are available upon request at the CHILLICOTHE PO. If you choose to use the
optional comment form and need additional space, please altach additional sheels of papar.

Flease refum the comment form to

KAREM LENAME
PO BOX 5998
CEDAR RAPIDS, |OWVA S24068-9508

Far moee information, you may call KAREN LENANE al (319) 309-2002 o write to the above addresas.
Thank you for your assistance.

Simcarely,

AMY LAl TE

Sy BALIK

FO BOX 9998

CEDAR RAPIDS, 10WWA 52406-9058



vl 2
. -'.r: ! - '
VoS pate of PEHJ'EQ_:_MWJ'EN 1
e - == - ; X -

Posting Round Data:

Date af Bemoval DM 92011

Farmoval Found Chale;

PROPOSAL TO CLOSE
THE CHILLICOTHE, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1357833 - 52548
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INVITATION FOR COMMENTS ON THE FROPOSAL TO CLOSE
THE CHILLICGTHE, 1A POST OFFICE
AMD ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the custamers of the CHILLICOTHE Past Offics;
Ihe Postal Service is considering the close of the CHILLICOTHE Pest Office for reasons stated in the accompanying proposal.

During the B0-day posting period from 04/18/2011 through D&M 22011 you are invited o provide wiitten comments. Comments will
b mast helpful if they offer specific opinions and information faverable or unfavorable regarding the polential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated

intc the official record, which will be made public if the proposal is finalized.

Copies of the propesal and optional comment farms are avallable upon request at the CHILLICOTHE PO. If you choose o use the
aptional comment form and need addilional space, please attach additional sheets of papar.

Flaase return the commaeand fonm o

KAREM LENAME
PO BOX 9908
CEDAR RAPIDS, [O0WA 52406-2008

For more information, you may call KAREN LEMANE at (318) 3088-2802 or write to the above address.
Thank you for your assistance.

Hinceraly,

AMY BALTE

ARY BALIK

PO BOX, 9008

CEDAR RAPIDS, 10WA, 52406-90598
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THE CHILLICOTHE, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
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INVITATION FOR GOMMENTS O THE PROPOSAL TO CLOSE
THE CHILLICOTHE, 1A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the custemers of the CHILLICOTHE Post Office:
The Postal Servica is considering the close of the CHILLICOTHE Post Oiffice for reasons stated in the accompanying proposal

Diuring the B0-day posting period from 04/18/201 1 through 08122011 you are invited to provide wrilten comments. Comments will
b most hedpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on posial services and on the community. Your comments will be carefully considered and will b incorporated
irfto the aficial record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forma are available upon request at the CHILLICOTHE PO. I you choose to use the
optional comment form and need additional space, please sitach addilional sheets of paper.

Please retum the comment lasm bo:

KAREM LEMAME
PO BOX 9508
CEDAR RAPIDS, IOWA 52406-9990

Far more information, you may call KAREN LENANE af (315) 398-2802 or witle to the above addreas.
Thank you for your assiEtance.

Sincerely,

AMY BALTE

A BALIK

PO BOX 9908

CEDAR RAPIDS, 10WA 52406-0%08
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08M15:2011

Postal Custarsers of the Chillicothe Post Office; The Postal Service appreciates receiving the views of those of you who submilled
comments on the proposal 1o consclidate the Chillicothe Post Office, which was posted 04/18/2011 through 08182011, These
comments will be considered carefully as the matter is reviewsd further in my office and al higher levels within the Postal Service.

when a final decision is made by the Postal Service, that decision will be posted in place of this notica. |f the decision is to approve
the proposal, any custamer of the Chillicothe Post Office who disagrees will have the right to appeal that decision to the Poatal
Rate Commizsion in Washington, DC.

Sinceraly,

STACY ST. JOHN
PO BOX 99958
CEDAR RAFIDS, 10WA 52406-2098
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MEMO TO THE RECORD

SUBJECT: CHILLICOTHE
Dockel Mumber 1357033 - 52548

The proposal 1o consolidate the CHILLICOTHE was posted with an “lInvitation for Commesnts,” at the CHILLICOTHE from _
(/1852011 through 081972011 . Mo comments were received, There is no change ta the onginal propesal, Accordingly, there is no
need 1o modify the proposal o address comments.

KAREN LENANE

Post Ofice Review Coordinator
HAWKEYE PFC District
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MEMO TO THE RECORD

SUBIJECT: Certification of the Record
CHILLICOTHE
Docket Number 13537933 - 52548

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

GAIL DUBA
District Manager
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POSTAL SERVICE »
06/23/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: OfTicial Record

Enclosed for your review and approval is the official record to discontinue the Chillicothe Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Karen Lenane, Post Office Review
Coordinator, at (319) 399-2902 or Stacy 5t. John Manager Post Office Operations.

GAIL DUBA

DISTRICT MANAGER

PO BOX 9998

CEDAR RAPIDS, [OWA 52406-9998

Enclosures: :

One copy of record (http://hgesopps.usps.gov/public/dis/ 4E/P1357933 pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

ce: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official recard 1o consolidate the CHILLICOTHE was received by 08232071,
Please contact the Headguariers coordinator at (202) 266-5083 or the address below for additional information regarding its status.

475 LENFANT PLAZA SW ROOM G700
WASHINGTON DG 20260-8700

Enclosure: (self-addressed ammelope)

“Note: The acknowledgment form is optional and to be used ai the district's discretion. Please provide the fellowing mermorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record
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FINAL DETERMINATION TO CLOSE
THE CHILLICOTHE, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1357933 - 52548
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I, RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined 1o cloge the Chillicothe, 14 Post Orffice and provide delivary and retail services by rural route
Irvice under the administrative responsibdity of the Otturiwa Post Office, located seven rrilles away.

1he postmastes pesition became vacant when the postmastar retired on Apil 30, 1999 An employee from a neighboring office
may have been installed as the tempaorary officar-in-charge (OIC). Postmaster level and office service hours are determined by a
waorkload analysls which includes the number of deliveries and revenus.

The office was studied for closing or consolidation due to the following reasons: Study for disconlinuance request based on
minimal workload, revenue, need for more operational efficiency and the ability for the Postal Service o provide effective and
regular servics by an allernale means.

The Chilicothe Post Office, an EAS-53 level, provided service from 08:45 - 11:00 Mondsay - Friday 06:45 - 09:30 Saturday and
lobby hours of 6:00-18:00 on Monday - Friday and 6:00-18:00 on Saturday 1o 32 Post O bax customers and no defvery
cusiomers. Retail services included the sale of stamps, stampad paper, and maney orders; special services such as Registared
Mail Cerified Mail, Insured Mail, COD Mall, and Express Mail senvices, and the acceplance and dispalch of all classes of mail.

The retail window @veraged four transaction(s) accounting for four minute(s) of retall workload daily. \With minimal workload, the
Postal Service feels that effective and reguiar service will be provided by rursd route service. Office receipts for the kast 3 years
were: 58,423 ( 22 revenue units) in FY 2008, $7,726 ( 20 revenue units) i FY 2000; and $10,120 { 26 revenue units) in FY 2010,
Thera were no permit mailer(s) or postage meter customens).

On March 28 2011, representatives from the Postal Service were available at Chillicothe City Hall to answer guestions and provide
information o customers. 16 customer(s) attendead tive meeting.

O Mareh 11, 2011, 48 questionnaires were distributed 1o uelimr{lcuslnmem of the Chillicothe Post Office. Questionnaires wera
also available over the counter for retail customers at the Chilicothe Post Ofice . 21 questionnaires wera returned. 1 responses
were favorable, 4 unfavorable, and 16 expressed ne opinion regarding the proposed alternate sarvice,

When this final determination is implemented, delivery and retail services will be provided by the Othumwa Post Office, an EAS-21
loyel office. VWindow service hours at the Otturmva Post Office are from 0730 17:00, Monday throwgh Friday, and Closed an
Saturday. Thera are 380 post office boxes available.

Retail senice |5 also available at the Kirkville Post Office an EAS-53 leval office, located four miles away. Window service hours at
H:.im-|l5|~ Fr?jsx {:;Tm are from 08:00 12:00, Monday through Friday and 08:00 12:00 on Saturday. Thers are &7 post office boxes
railable for rent.

. he following concems were expressed on the relurned questionnaires, at the community meeting, on the petition, and on the
congreasional inoguiny:

1, Concam: Customer expressed a concem about nonpostal services

Response: The customer expressed a concem about nonpostal senices. Nonpastal
sarvices provided at the Chilkoothe Post Office will be avadable at the
Ofurrwa or Kirkville Post Office. Government forms narmally provided
by the post office will also be available al the Otturmmwa or Kirkwille Post
Office or by contacting your local government agency.

5 i Customer expressed a concern about the inability of the rural carrier to

: i welgh and rate letters and packages

Response: The cuglomer expressad a concern about the inability of the rural carrier
10 weigh and rate letters and packages. The rural carmer will accept any
letiers or packages for mailing. The camier will estimate the cost and
provide a recelpt for any money received. On the following delivery day
tive: camier will provide change or a bill for the amount ever the estimate.

. Customers asked why their post affice was baing discontinued while

Bl mnoam olhers wera retained

Response: The customer asked why the suspended post office was being
discontinued whils others were retained. Post offices are reviewsd on a
case-by-case basis. When there ig a vacancy in & small office, i i
customary 1o conduct a study of the business activily and invesligate the
feasibllity of providing service by allernale means.

Concern: Customers expressed concern for loas of communily identity
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10.

11.

Hesponse:

Concern:

Response:

Concern:

Response:

Concemn:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Responsa:

Concern:

Responsa:

I e eLslomer expressed a concern about the loss of the Fost Uthice, A
community's identity derives from the interest and vitality of its residents
and their use of (s name. The Postal Senvice is helping to presene
community identity by continuing to use Chillicothe, 1A 52548 in
addresses.

Customers expressad concern for loss of community identity

The customer exprassed a concem aboul the loss of the Post Ofice. &
community's identity derives from the interest and vitality of ils residents
and thelr use of its name, The Postal Senvice is helping 1o presende
community identity by continuing to use Chillicothe, 1A G254E in
addresses.

Customers expressad concerm for those customers with disabilities who
arg not able to go to adminoffice Post Office to pick up thelr rrsail

The customer expressed a concern aboul assistance for customers with
disabdilies of senior citizens, Customers are not required to travel to
analher post office to receive mail or oblain retail services. Carriar
sarvice is beneficial to many senior citizens and those who face special
challenges because the carrier can provide defivery and retail services
{0 roadside mailboxes kocated close (o cuslomers’ residences.
Customers do not have 1o travel to the post office. Special provisions
are made far hardship cases or spacial customaar needss.

Customers expressed concern that postal employees at the adminoffice
Poat Office are rude

The customer expressed a concem that postal employees at the
Olurmwa Post Office are rude. Employes courtesy is always 8 concerm
of postal managers. Postal employees receive periodic instruclons
regarding employee courtesy. We do not condone our employeas’
axecution of their duties in an unprofessional or discourleous manner.
This concern will be conveyed to the postmaster by the manager, post
office operations.

Customers felt the post office should remain open since they paid taxes

The customer expressed a concem that since the people of your
community paid taxes the post office should remain open. The Postal
Service is not supparied by tax dollars and miust meet expenses by
revenue it generates, Operational savings for the Postal Service
cantributes in the long run to stable postage rates and savings for
customers.

Customers said they would miss the special attention and assistance
providad by the parsonne at the

The customer exprassed a concem that you would miss the special
attention and assistance provided by the personnel at the Chillicothe
Past Office. Courtesus and helpful service will be provided by the
personnel at the Ottumwa or Kirkville Post Office and from the carrier,

Customers said they would miss the speclal attention and assistance
provided by the personnel at lhe

The customer stated thal you received outstanding, friendly, coureous,
and afficient customer service from the Chilllicothe Post Office.
Courteous and helpful service will be previded by the personned at the
Oitturwa Post Office or the Kirkvlle Post Office, and from the carrier,
Special assistance will be provided as needed.

Customers said they would miss the special attention and assistance
provided by the personnel at the

The customer stated that you received special atlention and assistance
in the winter. Courteous and helplul service will be provided by the
personnel at the Otiumwa Post Office and from the carrier, Special
assisiance will be provided as neaded.
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12, Concern:
Response:
13, Concerm:
Response:
14, Concerm:
Responsa;
15, Concern;
Response:
16. Concern:
Responsa:
17. Concemmn:
Response:
18. Concerm:
Response:
1%,  Concarn;

Customers wanted to know wiy the customer lines were so long &l the
adminaffice Post Ofice

The customer expressed a concern that the customer lines were
axtrermnely long at the Otiumwa Post Office, The Ottumwa Fost Office
sarves a much larger communily and has a heavier retail window
warkload. This concern has bean brought to the attention of the
Hiurmwa Postmaster 5o she can monitor window operations and ensure
that custormers do not have an unreasonable wail lo obtain services.,
The carmier can provide retail services, aleviating the nieed for customers
1o go to the post office for sarvice.

Cusiomess were concerned abowt mail securily

The cusiomer expressed a concenn about the security of mail.
Customers may place a lock on their mallboxes. The mailbox must have
a slot large enough 1o accommodate the customer's normal daily nnsil
volume, The Postal Service does nof open madboxes which are locked
and does not accepd keys for this purpose.

Customers were concernad aboul senior citizens

The customer exprassed a concem about senior citizens. Carrier service
is beneficial 1o many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services
to roadside mailboxes. Cusiomers do not have to make a special irip to
the post office for service. Spedial provisions are made for hardship
cases or special customer neads,

Customer exprassed a concemn about package defvery and pickup

The customer expressed a concern aboul package defivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or undar a canport.

Customers expressed concern about having to erect a rural rriallsoe

The customer expressed concern about having to erect a rural mailbox.
Customers are not required to erect rural mailboxes. Customers may
recaive PO Box service from the administrative Post Office located 7

miles awaEy.

Customers expressed concem over & postal representative not being
customer crnented

The customer expressed concem over a postal representative not belng
custamer orignfad. The Postal Service is very interested in the service
neads of the community and customer feedback is crucial fo improving
service. Concerns raised by the communily will be investigated by the
Postal Sarvice and approgriate actions will be laken,

Cusfomers expressed concem over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concem that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required 1o provide each community with regular and effeclive
service, using the mast cost efficient means possible. The proposed
allernate delivery sarvice will meet the mailing and service needs of the
communify in a maore cost effective manner

Custamers felt inclement weather and poor read conditions might
impede dalvery
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Response:
20, Concerm:
Response:
21. Concern:
Responsa;
22, Concermn:
Responsa:
23. Concern:
Response:
24, Concern:
Response:
5. Concern:
Responsa:

Ihe customer expressed a concerm about incemant weather and poos
road conditions, that this might impede delivery. Both inclement westher
and heavy mail velume can cause deviations from the noomal delivery
schedule. However, the carrier is required to provide a vehicle of
adequale size, equipped with necessary equipment {chains or SNow
tires, warning lights or signs, elc.) to sarve the route safely and
efficiently and in accordance with federal, state, and local molor vehicle
lews and regulations.

Cusiomears ingquired aboul mailbox mstallation and masnlenance

The customer expressed a concem about mailbox installation and
malnfenance. Customers are respensible for mallbox installation and
maintenance. Mailboxes must be placed so that they may be safaly and
convenianily served by the carrler and mus! be locatad on the
right-hand side of the road in the direction of the carrier's travel. Mailbox
gupports should conform fo state laws and highway reguiations. The
Pastal Service recommends thal customers contact the Cturmwa
posimasier or carrier for advice on placemeant of mailboxes and mailbo
height and supporis.

Customers gquestioned the economic savings of the proposed
discontmuance

The custormer questioned the economic savings of the progosad
discontinuance, Carrier service i% more cost-effective than maintaining &
postal facility and postmaster position. The Postal Serice estimabes an
positiva annieal savings.

Customers were concermed about a change of address

The customer expressed a concem about & change in address. Al rrizail
will comtinue 1o be addrassed to Chillicothe, 18 52548, Customers will ba
assigned a carrier route address instead of a PO Box. If you currenly
hawe rueral delivery, your addreas will not change.

Custamers were concermed abouf having to make an address change
on their bank checks and stationery

The customer expréssed a concern about an address change.
Customers that erect a rural mallbox along the carrier's fine of travel wil
be assigned a carrier route address Instead of a PO Bex. If you
currenthy have rural delivery, your address will not change Customers
will continue ko wse Chillicotke, L 52548, in the kst line of the address

Cuslomers were concerned about oblaining accountable mad and large
parcels

The customer expressed a concemn about obtaining accountable rriall
and large parcels. If you live lass than ane-half mile from the line of
travel. the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If you lve over ane-half mile myay
o are not a1 home when delivery is atbempled, a notice will be left in the
mailbox, Large parcels will be lefl outside the mailbox or at a

designated location or a notice will be left in the maifbox, Artemptad
delivery itlems will be taken back to the Otumwa Pest Office. Cuslamers
may pick up the item at the pest office, request redelivery on another
day or authorize delvery to another party,

Customers were concemed about abtaining senices from the carries

The customer were concerned about obfaining services from the camer,
retail services provided at the post effice are available from the carrier,
Most transactions do not require meeting the camier at the mallbox.
Starmps by Mail and Money Order Application forms are available for
customer canvenience. Listed below are some senvices available from
the carrier and how to obtain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opporunity 1o
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
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26. Concern!

27.

carriar. Commemoralive stamps and stamp colacting products are kg
available. The customer addresses the postage pald arder form
erwelope, encloses payment by personal check or poatal money arder
made payvable to the LS Postal Service, &nd mails the fom
{postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some imm

You expressed a concem that they requested and were denied rurgl
dalivery service

Response: The customer expressed a concern thal you requested and were densed
rural delivery service. There are several guidelines which must be met
prior 1o a road being approved for delivery, The road ta be traveled must
be at least 14 feet wide and maintained at all times of the year. It
cannot dead end In 8 private driveway even if the drive is maintained by
a municapality. There must be a suitable furning point provided for the
carrier, preferably with no backing. If backing is invelved, there are other
guidelines to adhere to. If backing is necessitated, the Posimaster must
verify it is in a low-iraffic area and there are ne children in the immediate
vicinity on a regutar basis. There must also be a minimum of ane family
par one-hatf mile of travel.

s ¥ou were concerned about having to fravel to another post office for
: HETVICE

Response; The customer expressed a concern about having to travel 1o another
past office for service, Services provided al the post office will be
available from the carrier, and custormners will not have o travel (o
analher post office for senvice, Most transactions do nel require meeting
the carries al the mailbox, Stamps by Mail and Money Order Applscation
farms are available for customer convenience.

Some advantages of the final determination are:

& o b

s
roor

The rural and confract carriers may provide retail senvices, slleviating the need to go to the post office. Stamps by Mail arder
forms are provided for customer convenience.

Custorers opting for carrier service will have 24-hour access to thelr mail.

Savings for the Postal Senvice contribute in the long run 1o stable postage rales and savings for cuslomers.

CBUSs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for camer service will not have to pay pest office box fees.

Saves lime and enargy for customers whao drive fo the post office lo pick up mail.

Soms disadvantages of the final determination are:

1.
2
3.

4

The loss of a relall cutlet and a postmaster position in the community. Retail services may be provided by the reral or
coniract delirary carmer,

Meeling the rural or confract delivery carrier al the box to transact business. Howeaver, il 15 not necessary o be presentio
condust mogl Postal Service ransachons.

A change in the mailing address. The community name will continue to be used in the new address, A camrier route address
will be assigned,

A change in your PO Box Fees may be a result of this final determination.

This final determination to close Ihe Chillicothe Post Office was posted with an invitation for comment at the Chillicothe Post Office
Kirkville Post Office and Otturmwa Post Office from April 18, 2011 to June 18, 2011, The following addificnal concerns wers
received during the proposal posting period:

MOME

Taking all available information into consideration, the Postal Service concludes this final determination will provide a masamunm
degree of effective and regular postal senvices to the community,
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II. EFFECT ON COMMUNITY

sllicothe is an incorporated community located in Wapello County. The cammunity is admimiglered pofti by Mayor and
Louncil, Police protection is provided by the Wapello County Shentt, Fire profection is provided by the Wapello County Fire
Depariment. The community is comprised of retired people, farmers/ranchers, and those who commute o work at nearby
communities and work m local businesses,

Businesses and organizations include: The Otiumwa Power Plant located just outside of town does soma business with the PO,
Also Headwaters Resources located just outside of town does some business with the PO and they also have a PO Box, A
welding shop in town does business with the PO and they have a PO Box. Tolle Feed . Residents may travel to nearby
cognmunifies for other suppliss and sennces.

Monpostal services provided at the Chillicothe Post Office will be available af the Ottumwa Post Office, Govesnmant forms normally
provided by the Pest Office will also be available at the Ottumwa Post Office or by contacting your lncal government agency.

The following nonpestal concerns were expressed on the refumead gueslionnaires, at the community meating, on the petition, and
o the congrassional inguany:

1. Concern: Customer expressed a concern about nonpastal services

Response: The customer expressed a concam about nonpostal services such as
picking up laxigovernment forms, Governmeant forms normally provided
by the Chillicathe Post Office will also be available at the Cittummeara Posd
DOffice or by confacting your local governmen! agency.

2. Concerm: Customer expressed a concem aboul nonpostal services

Response! The cuslomer expressad a congern about nonpostal senices such as
the public bulletin board. There is a bulletin board at the Ctiumwa or
Kirkyille Prost Office that can be ulifzed for this purpose.

3. Concern; Customer expressed a concemn aboul nonpostal services

Response: The customer expressed a concern about nonpostal services such as
the: public bulletin beard. There ie a bulletin board at the Ottumsva of
Kirkvilla Post Offices that can be utilized for this purpose,

4,  Concern: Custormer expressed a concem about nonpostal services

Response: The customer expressed a concem about nonpastal sarvices such &5
the public bulletin board. There is a bulletin board a1 the Ottumwa or
Kirkville Post Offices that can be wlilized Tor this purpose. Governmeant
ferms normally provided by the post office will also be available at the
Otturmwa or Kirkville Post Office or by contacting your kecal governmant

agency.
5. Concem: Customer expressed a concern about nonpostal services
Response: The cuglomer expressed a concern about nonpostal senices such as

the public bulletin board, There is a bulketin board at the Ctturmyva Post
Office that can be uliized for this purpose.

6. Concern: Customers wers concerned about loss of employment in the community

Responsa: The custormer expressed a concern about the loss of employment in
the community. The postmaster position is vacant and there is no
guarantee that any reptacerment postmastes would be from the
community. The current OIC will be reassigned to another office.

Based on the infarmation obtained in the course of this discontinuance study, the Postal Service cancludes this proposal will not
adversely affect the cormmunity.
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1. EFFECT ON EMPLOYEES

The postmaster retived an April 30, 1998, The noncareser postmaster relief (PMR) may be separated from the Postal Service. No
edher Postal Service employes will be adversely affectad.

NOECONOMIC SAVINGS
The Postal Service estimates an annual savings of § 19,423 wilh a breakdown as follows:

Posimaster Salary (EAS-53, Mo COLA) 515,350
Fringe Benefits @ 33.5% 55142
Annual Laase Cosls + 3 3168
Tolal Annual Costs § 23,680
Less Annual Cost of Replacement Service - 54237
Tatal Annual Sawvings 319423

V. OTHER FACTORS
The Postal Service has identibed no other factors for consideration,

¥, SUMMARY

The Postal Service has determined 1o close the Chillicothe, 14 Post Office and provide delivery and retail services by rural route
sarvice under the administrative responsibility of the Otlumwa Post Office, located seven miles away,

The postmaster retired an April 30, 1988, If the office has a noncarear PMR, they may be separated from the Postal Service. i [s
olher employves(s) will be adversaly affected. Past affice workload has declined. Effective and regular service will continue fo be
provided by rural route service.

The Chillicathe Post Office provided defivery service to no customers and 32 PO Box customers. The daily retail window
fransactions averaged four. There are no permil mailers or postage meter customens.

rere will no longer be a retail cutlet in the cammunity, However, d and retadl services will be available from the carrier,
Jeviating the nesd fo Iravel 1o a Post Office for service. The Postal Service will save an estimated $18,423 annually. A
dis.aduan&?a to some may be in meeling the camier to transact business. However, il is not necessary to be present ko conduct
most Postal Service fransaciions.

Taking all available information into consideration, the Postal Service has determined thal the advantages outweigh the
disadvantages and this final detarmination is warranted.

VIL NOTICES

A, Support Materials, Coples of all materials upon which this final delermingtion is based are aveilable for pubsc inspection at
the Chillicothe Post Office |, Kirkville Past Office and Oturmwa Post Office during normal office howrs.

B.  Appeal Rights, This final determination to close the Chillicothe Post Office may be appealed by any person sarved by tha
office fo the Postal Regulatory Commission at 801 Mew York Ave NW, Suite 200, Washingtan DC 20268-0001, Appeals must
be recelved by the Commission within 20 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents propared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Chillicothe Post Office | Kirkville Post Office and Otturmwa Post Office during normal office hours,

o : 'i ﬁf_ﬁ DB/28/2011

Gean J Granhoim Dale
Vice President of Delivery and Post Office Operalions
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07/07/2011

OFFICER-IN-CHARGE/POSTMASTER
Chillicothe Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Chillicothe Post Office Final
Determination Docket No, 1357933 - 52548

Please post in the lobby the enclosed final determination to close the Chillicothe Post Office. The
final determination must be posted in a prominent place from 07/07/2011 through close of business
on OR/0R8/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the linal determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 08/09/2011,

\dditional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it: however, they may not remove it from vour office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If vou do
not have photocopy equipment, take the customer's name, address and telephone number and
contact the district for needed copies.

[f there are any questions, please contact me at {319) 399-2902,

Sincerely,

KAREN LENANE

POST OFFICE REVIEW COORDINATOR
PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998

Enclosures:
“inal Determination Official Record
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UNITED STATES
POSTAL SERVICE «

D 2802011

DISTRICT MAMAGER
POy BOIX 9048
CEDAR BAPIDS, [0WA 52406-9008

ATTENTION; Post Office Review Coordinator
SUBJECT: Final Determination- CHILLICOTHE

The final determination to discontinue the subject Post OfTice 3 enclasad, along with a Postal Bullstin ansouncement form 1o be completed and
returmed 1o this office throwgh the disirict,

Flease provide public notice by prominently posting a copy of the final determination in the appropriote Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting perind
Flease note that the first day of the actunl 2=day posting period begins at day “zera”.

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUMNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in it entirely and send it to this office (in triplicate) on the day
the final determination is removed. Chne form will be used to document the official record, one sent 1o the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Hendguarters Address Management will
i anneunce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing instructions
are provided af the bottom of the form.

APFEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days afier
posting the final determination. [f the final determination is appealed, we will furnish yoo with appropriste instructions. Please contsct this office
if a dilferent date is needed for the official discontinuance. [t must be nated, however, that the law prohibits discontinuance saoner than 64 days
aller the date the finol determination was posted.

NATIONAL FIVE-DWGIT ZIP COINE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS dstabase is updated according to existing
Headquarters Address Management mstructions, That request, however. shall not be maide until this office has nodified you in writing that no
appeals are pending,

OFFICIAL RECORD

Chronalogically file this memorandum in your copy of the official recard, All final determination postings must be added 1o the record at the
end of the 3{-day public posting period. Do nat send them to Headguarters. The official record should be archived at the district by the Post
Office discantinuance coordinatar after the appeal decision is rendered and/or the Past Office change ansouncenent has appeared in the Postal
Bulletin,

If ¥ou have any questions, please contact Rich Rudex a1 {202) 268-5062,

Thank ywou for your assistanes.

Dean I Granheln
Vice President Delivery and Post Office Operations

Enclosure: {2)

£e:
Wice President, Area Orperations, WESTERN Area



FINAL DETERMINATION TO CLOSE
THE CHILLICOTHE, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
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